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Appendix 

No. 1 
General Commercial Terms & Conditions of SLOVNAFT, a.s. for the Sale of 

Lubricants and Special fluids 

 

Preamble 

SLOVNAFT, a.s. advocates the course of the proper and due performance of its 

contractual duties in all its contractual relations and expects the same approach from 

its contractual partners. An honest and incorrupt economic relation and mutual 

satisfaction with contracted deals are its top priority, therefore, for the sake of good 

relations and in good faith, it sets out these General Commercial Terms & Conditions 

of SLOVNAFT, a.s. for the Sale of Lubricants and Special fluids: 

 

I. Part 

 
1. Basic provisions 

These General Commercial Terms & Conditions of SLOVNAFT, a.s. for the Sale of 
Lubricants and Special fluids (hereinafter referred to as “GCT & C”) regulate the legal 

relations of SLOVNAFT, a.s., Vlčie hrdlo 1, 824 12 Bratislava, Slovak Republic, ID 31 322 

832, company incorporated in the Commercial Register of the District Court Bratislava I, 

Section: Sa, Insert No.:426/B (hereinafter referred to as 

”Seller”) and its customers (hereinafter referred to as “Buyer” and jointly with Seller 

hereinafter referred to as “Contracting Parties”) on sale of lubricants, plastic lubricants and 
special fluids by means of a Purchase Contract (hereinafter referred to as “Purchase 

Contract”) of which these GCT & C form an integral part. The provisions of the Purchase 
Contract that differ from these GCT & C take priority over these GCT & C.  

 

2. Purchase price 
2.1 The Buyer acknowledges that the price of oil products and special fluids is dependent 

on current global price of oil, on USD/EUR exchange rate, as well as on the supply and 

demand. At the same time the price is uncertain and the Buyer therefore acknowledges the 

right of the Seller to change and update the price (increase or decrease). Such update is 

performed with a written amendment to the valid price-list, which forms an Appendix to the 

Purchase Contract. The Seller is obliged to notify the Buyer about the change of the 
purchase price at least 3 days before the effective date of the change, with a letter, 

electronic system, e-mail or telefax. Unless the Buyer does not confirm the change of price 

without undue delay or does not express any disapproval with such change (by electronic 

system, e-mail and in writing thereafter), the Seller is not obliged to deliver goods for the 

price effective before the change. 

2.2 Purchase price includes unit price, which is effective on the date of delivery of goods to 
the Buyer, in accordance with valid price-list (Appendix no. 2, specified as PC on FCA term 

or DAP term). Selected oil products are levied with an excise duty in accordance with Act 
no. 98/2004 Coll. on the on the Excise Duty on Mineral Oil as amended.  

2.3 If the price in the Price-list of oil, plastic lubricants and special fluids (Appendix no. 2) 

is specified as DAP term price, it is effective for a call-off larger than 50 kg. 

2.4 The Buyer undertakes to pay the Seller the Purchase price specified by the Seller, 

effective on the date of delivery of goods (hand-over to the first carrier), which is considered 

paid on the date of crediting of the whole amount to the bank account of the Seller. 
2.5 The Seller shall invoice the Purchase price of the goods to the Buyer with an invoice 

issued on the basis of the warehouse delivery note confirmed by the authorized carrier, the 
Buyer or other person of the Buyer.  

 

3. Terms of Payment 
3.1 The Buyer agrees to pay the invoiced purchase price within the maturity date. The 

invoice maturity commences on the date of its issue. The invoice maturity shall be specified 

in the Article II. of the Purchase Contract (table Invoice maturity). Should the due date fall 
on Saturday, Sunday or holiday, the Buyer is obliged to pay the invoice on the last working 

day before such due date. 
3.2 Should it follow from the Purchase Contract that the purchase price of goods shall be 

paid by the Buyer by way of prepayment, the Seller shall send to the Buyer a pro forma 

invoice which is no invoice for VAT purposes. After receipt of the purchase price before 

the delivery of goods, the Seller shall issue an invoice for the payment received in advance 

according to the applicable Act on VAT. After the delivery of goods, the Seller shall issue a 

final invoice to the Buyer meeting all requirements as to invoices according to the 
applicable Act on VAT.  

3.3 Contracting Parties agree that the Buyer is entitled to return the invoice without delay, 

no later than three days after receipt of this invoice with written reasons without payment, if 

it fails to contain all required formal or content data required in compliance with the 

applicable Act on VAT. In such a case, the original maturity period stops to run and a new 

maturity period starts to lapse from the date of issue of the corrected invoice by the Seller. 

3.4 In the event that from the Buyer’s payment indication it is not clear which invoice is 
paid, the payment will be considered as a payment of the foremost due penalty invoice and 
subsequently the foremost payable due amount. 
3.5 The Seller and the Buyer are entitled to unilaterally change the numbers of bank 

connection (account numbers), the bank, of which they will notify the other Contracting 

Party well ahead of time and at the same time ask the other Contracting Party to make 

payments to the new bank account number. Mentioned changes shall have no influence on 

the invoice due date. 

3.6 If the Buyer will be in arrears with a payment of the purchase price or part of it, the 

Seller is entitled to invoice an interest of the owed amount for the each day of the delay 

period, in the amount of the one month EURIBOR rate + 8% p.a. (per annum) on the first 
working day of the month when there was a delay. The Buyer is obliged to pay the interest 

on late payment within 14 calendar days after the day of issue of the invoice by which the 

interest on late payment is charged to it by the Seller. The Seller´s right to withdraw from 

the Purchase Contract as per Article 11 Part I. of these GCT & C. 

3.7 Should the Buyer get into delay with any financial obligations towards the Seller, the 

Seller is entitled to: 

 immediately stop the deliveries of goods not yet carried out, and this till the day of 

payment of the entire owed sum to the Seller, or till provision of such security in the 
Seller’s favour which shall be termed by it as acceptable and sufficient, without the 

stoppage of deliveries meaning the Seller’s breach of the Purchase Contract, or 

extinction of the Seller’s right to immediately withdraw thereof as per  

Article 11 Part I. of these GCT & C and without the stoppage of deliveries of goods 

establishing any the Buyer’s claim for compensation (of an actual damage or lost profit), 

 deliver further goods only if the Buyer has paid in advance the purchase price of any 

further ordered /called off delivery of goods (change of payment terms under Article II 
of the Purchase Contract to a prepayment). 

3.8 Should the Seller obtain information that the Buyer is in delay with the performance of 
its payment duties against a member of the MOL Group (connected companies in terms of 

property in which MOL Nyrt. has a direct or indirect property interest or in which it directly 

or indirectly exercises influence) stated on the Seller’s web site www.slovnaft.sk, or any of 

the mentioned MOL Group companies has stopped deliveries of goods to the Buyer, the 

Seller shall be entitled to withhold the deliveries of goods not yet delivered until the day on 

which the Buyer has paid in full the receivables of any MOL Group member, without it 

meaning a breach of the Purchase Contract by the Seller, or extinction of the Seller’s right 

to immediately withdraw from Purchase Contract as per Article 11 of the GCT & C, and 
without this stoppage of deliveries of goods establishing any Buyer’s claim for 

compensation (of an actual damage or lost profit) by the Seller. The Seller shall be obliged 

to deliver further goods only if the Buyer has paid in advance the purchase price of any 

further ordered delivery of goods (change of payment terms under the Article II of the 

Purchase Contract to a prepayment). 

3.9 Should the Seller obtain information that the Buyer has filed a bankruptcy petition or a 

bankruptcy petition has been filed against it, that bankruptcy was declared for its property, 
or bankruptcy petition has been denied owing to lack of property, or has entered liquidation, 

or if, during the restructuring process, it got into delay with the performance to which claim 

was established, or the execution has been started against it which can endanger its business 

activity or solvency, the Seller is entitled to immediately stop deliveries of goods to the 

Buyer without it meaning breach of the Purchase Contract by the Seller, or extinction of 

Seller’s right to immediately withdraw from the Purchase Contract as per Article 11 Part 

UI. of these GCT & C and without the stoppage of deliveries establishing any Buyer’s 

claim for compensation (of an actual damage or lost profit). 
3.10 The Seller has the rights mentioned under section 3.9 of this Article 3, Part I of these 

GCT & C, even if the information about the declaration of insolvency, denial of bankruptcy 

petition for lack of property, about entry into liquidation, or about being in delay with 
performance to which claim arose during the restructuring process, or about the started 

execution which can endanger business activity or solvency, concerns the person that 
exercises the right of the controlling person towards the Buyer in the way it is defined in 

relevant provisions of the Commercial Code as amended. 
3.11 In the case of Seller´s overdue receivables from the Buyer, the Seller is entitled to set-

off such claims against its eventual liabilities against the Buyer. 

3.12 All bank fees related to the payment of the Purchase price and penalties are borne by 

the Buyer. 

 
4. Security 

4.1 The Buyer understands that it is very important for the Seller, without any proper loss 

of commercial trust, that solvency of each of its customers (buyers) is secured and this was 

not endangered during the entire term of the Purchase Contract between Contracting 
Parties. For this reason the Seller assesses Buyer´s credibility and level of liabilities as well 

as its financial stability on a regular basis in order to minimize the risk of increase of its 

overdue receivables level towards the Buyer. 

4.2 For the reasons stated under section 4.1, the Buyer agrees with Seller´s right, according 

to its internal customer assessment rules, to set to the Buyer a relevant Credit Limit 

(hereinafter referred to as “Credit Limit“). The Credit Limit, its level, adjustment and any 

consequences related to its excess are regulated in the Purchase Contract concluded with the 

Buyer. The Seller shall inform the Buyer about any change of the Credit Limit assigned to it 
in writing.  

 

 
5. Calling off particular deliveries 

5.1 Should the purchase consist of more than one purchase, the Seller shall deliver goods 

to the Buyer based on Buyer’s Call-offs (Call-off for these purposes shall mean an order of 

goods under the Purchase Contract, within the scope of its quantity, agreed unit price and 

delivery terms) sent to the Seller in writing, by electronic system, by e-mail or fax. The 

Call-off has to contain the designation of the Buyer, kind/type and quantity of goods, kind 
of transport, goods delivery place and date. Should the Call-off fail to contain all data, the 

Seller shall notify the Buyer of error in the Call-off without delay and if the Buyer fails to 

deliver a corrected Call-off, the Seller is entitled not to deliver the subject of the Contract. 

5.2 The time of delivery is generally 24 to 72 hours, based on the place of delivery. The 

Buyer is obliged to deliver Call-offs to respective place of delivery of the Seller. In case the 

Buyer applies a Call-off until 11:00am, the delivery may be performed in the course of next 

day depending on the current warehouse capacities. With special products the order must be 

applied well in advance, so as to provide enough room for manufacture of requested 
product. The Seller is entitled to refuse the performance of a Call-off only if serious reasons 

exist for such refusal. 

5.3 If the prepayment of the purchase price has been agreed between the Buyer and the 

Seller (advance payment invoice, Article II. of the Purchase Contract) goods shall be 

assigned for dispatch no later than 48 hours after crediting of the purchase price to the 

Seller’s bank account. 

5.4 If the Buyer delays the sending of the Call-off, the Seller is not obliged to observe the 
date of delivery specified in the Call-off and such non-observance shall not be considered a 

breach of contractual obligations of the Seller. The Seller shall confirm the delayed Call-off 

or propose an alternative delivery date. 

 

6. General Delivery Terms 
6.1 The Seller is obliged to deliver goods to the Buyer in accordance with agreed Incoterms 
2010 delivery term, hand over goods-related documents, and enable the Buyer to acquire 

ownership right (title) for goods in compliance with the Purchase Contract. 

6.2 The Buyer or the person authorized by it is obliged to take over the goods that are 

visibly marked as delivery for the Buyer and are delivered in compliance with the 

confirmed Call-off 
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(Article 5, Section 5.1. Part I. of these GCT & C) and is obliged to check the goods on 
takeover and confirm the takeover of goods by its signature on the delivery note that 

contains serial number of the delivery note, Buyer’s name, kind and quantity of delivered 
goods, date and place of delivery. Contracting Parties agree that the confirmation of goods 

delivery has no effect on the Buyer’s right to place a claim (Article 7 of these GCT & C), 
however, it is an inevitable requisite of meeting all Buyer’s obligations. 

6.3 Delivery under Purchase Contract means a status when goods are ready on the place of 

delivery based on Buyer´s confirmed Call-off and in compliance with agreed delivery term 
stated in the Purchase Contract. 

6.4 Non-take over under this Purchase Contract means a status when the Buyer during the 

term of the Purchase Contract fails to take over goods in agreed quantity under the Purchase 

Contract even though the Seller prepared the goods for delivery on agreed places of 

delivery. 

6.5 Contracting Parties agree that the actually delivered quantity of goods is the quantity 
shown in the delivery note, unless the Seller or the Buyer can prove the incorrect quantity 

of delivered goods. 

6.6 The Buyer acquires the ownership right (title) for the goods in accordance with 

relevant provision of the Purchase Contract for the relevant type of goods which is 
delivered under the delivery term of Incoterms 2010 agreed in the Purchase Contract. 
6.7 The Buyer is obliged to dispose with the containers borrowed by the Seller with good 

housekeeping care, so that the technical condition and functionality of the container is not 

diminished and particularly that the seals remain intact on the filling opening. Containers 

borrowed from the Seller must be returned by the Buyer after their emptying on its own 

costs and in undamaged condition to the warehouse of the Seller in case of FCA term, or to 

the carrier in case of DAP term (Incoterms 2010). In case of damaged or lost packaging, the 

Buyer is obliged to pay damages in an amount of 130 EUR per one piece. The Seller shall 
borrow the container to the Buyer free of charge for a maximum period of 75 days 

beginning on the date of delivery of goods to the place of delivery in accordance with the 

Purchase Contract. After such period, any further use of the container by the Buyer shall be 

charged as rent of movable assets of the Seller with a fixed rate in the amount of 1.5 

EUR/day excluding VAT and invoiced on the end of each calendar month. 

6.8 The Buyer is obliged to dispose with the pallets borrowed by the Seller with good 

housekeeping care, so that the technical condition and functionality of the pallet is not 

diminished. Pallets borrowed from the Seller must be returned by the Buyer on its own 
costs and in undamaged condition to the warehouse of the Seller in case of FCA term, or to 

the carrier in case of DAP term delivery. Damaged and lost pallets and pallets not returned 

within 30 days from the delivery must be paid for by the Buyer with damages in an amount 

of 6 EUR for 1 piece in accordance with an invoice of the Seller. 

6.9 The Buyer is obliged to submit to the Seller a copy of permit for trading with selected 
mineral oil, issued by the customs authority in accordance with Article 25 of the Act no. 

98/2004 Coll. on the Excise duty for mineral oil as amended, if it purchases mineral oil 

goods in a package larger than 150 litres, except for goods KN 27101975 to 27101983 and 
27101987, for which it must submit a permit, if these are purchased in packages larger than 

230 litres. 

 

7. Liability for Defects, Claims 
7.1 The Buyer or the carrier authorized by it is obliged to check goods which is clearly 

labelled as delivery for the Buyer, immediately upon its delivery/takeover. The Buyer is 
obliged to place a claim with the Seller for apparent defects of goods immediately, but not 

later than 24 hours from the day of the delivery of goods to the Buyer. For the purposes of 

this section the apparent defects shall mean in particular any difference between the 

quantity of goods delivered and quantity of goods specified in the delivery note or invoice. 

7.2 Liability of the Seller for defects shall not arise if these defects were caused after the 

transfer of risk of damage to the purchase subject by external events and were not caused 

by the Seller or person, by means of which the Seller fulfilled its obligation. 
7.3 If the Buyer demands delivery of goods by its own transport in tanks or uses its own 

packaging for transport of goods, the responsibility for the quality of the goods is 

transferred to the Buyer at the moment of filling of goods in its own tanks or packaging. 

Transfer of liability regulated this way is agreed because of the high intensity of goods for 

cleanliness of tanks in which they are transported or stored, and which the supplier can not 

ensure or influence if the Buyer uses its own packaging. The Seller is not liable for 

damages arising out of contaminated packaging. The provisions of this Article shall apply 

even if the Buyer uses services of another carrier for the transport of goods. If it is proved 
that the defects of goods were not caused by contaminated packaging of the Buyer, neglect 

of professional care by the Buyer, the supplier shall be liable for the quality of goods in 

accordance with Articles 422-441 of the Commercial Code. 

7.4 The Buyer is obliged to claim the defects of goods with the Seller following the 

procedure set out in the document entitled “Claims Policy of SLOVNAFT, a.s. in relation 

to Sale of Fuels, Lubricants, Fuel Oils, Bitumen, Chemicals and LPG”, namely by means of 

a Claim protocol in which it describes defects of goods, delivery note number, batch 

number or invoice number, or call-off of the Buyer and proposed procedure of claim 
settlement of the Buyer. The Claim protocol has to be supported by documents proving 

Seller’s responsibility. 

 

8. Force majeure 
8.1 If any of the Contracting Parties is unable to fulfil its contractual obligations due to an 

obstacle occurred beyond the will of the liable Contracting Party and is prevented by this 

obstacle from performing its obligation, unless it can be reasonably assumed that the liable 

Contracting Party could have averted or overcome this obstacle or the consequences thereof 
and could have foreseen this obstacle at the time of establishment of the obligation (e.g. 

war, nation-wide strike, earthquake, flood, fires, terrorist attack, etc.), it shall not be 

considered a breach of the Purchase Contract. At the request of the other Contracting Party, 

the affected Contracting Party shall be obliged to submit a document confirming the 

existence of the circumstances which exclude liability/Force Majeure event issued by the 

respective authorities or an organization representing the interests of the country of origin. 

8.2 Unless the contracting parties agree otherwise in writing, contractually agreed 
deadlines will be extended by the duration of the circumstances excluding liability/force 

majeure. If the term of the circumstances exceeds 30 calendar days, either Contracting 
Party is entitled to withdraw from the Contract in writing without any negative legal 

consequences for the withdrawing Contracting Party. 

8.3 Prior to termination of the Contract under paragraph 8.2 of this Article Part I. of these 

GTC & C and under circumstances referred to in paragraph 8.1 of this articles of Part I. of 

these GTC & C, the Contracting Parties shall hold negotiations on a possible change of 
content of the Purchase Contract. If such negotiations will not be successfully concluded 

within 10 calendar days, it is possible to withdraw from the Contract. The contracting party 
that violates their obligation, or which should know that it will violate their obligations 

from the contractual relationship with regard to all the circumstances, shall notify the other 

party in writing about the nature of the impediment preventing it from performing the 
duties, as well as the consequences and anticipated duration. The report must be made 

promptly after the obliged party learns about the obstacle, or could have learned with due 
care. Damages resulting from the late notification of threat or the emergence of force 

majeure shall be borne by the Party responsible for such late notice. 

 

9. Confidentiality 
9.1 The Buyer and the Seller undertake to deem all data and facts about the other 
Contracting Party and its activity in connection with the Purchase Contract and its 

performance, about which it has found out in any way, especially but not only, the existence 
and contents of the Purchase Contract, as confidential information that constitutes 

simultaneously the Seller´s trade secret which it shall not provide to a third party and shall 

not use it for other purpose than for the performance of the Purchase Contract. 
9.2 The obligation of confidentiality shall not apply to the information and facts that: 

a) are publicly available or which shall become publicly available through no fault of 

the Contracting Party which has obtained them or 

b) were demonstrably accessible or known to Seller or to the Buyer before the coming 
into force of the Purchase Contract and were not the subject of any duty of 

confidentiality, or 
c) the Seller or the Buyer learnt from a third party which is not obliged to maintain 

confidentiality against the Contracting Party to which such pieces of information 

and/or facts relate, or 

d) are to be made available and disclosed in accordance with the generally binding 
legal regulations, regulations of stock exchange or request of the competent 

authorities to the extent specified by the applicable generally binding legal 

regulations. 

9.3 The discharge (agreement, termination, withdrawal) of the Purchase Contract for any 

reason does not affect the above mentioned obligation to keep the information confidential, 
which remains valid also in case of discharge of the validity and effectiveness of this 
Purchase Contract for any reason.  

 

10. Communication 
10.1 Contracting Parties agreed that for the purposes of the performance of the Purchase 

Contract, the contact persons are specified in Article I. of the Purchase Contract. 

10.2 Contracting Parties undertake to inform each other without delay about all important 
facts related to areas regulated by this Purchase Contract and about the circumstances that 

could endanger the fulfilment of the Purchase Contract. 
10.3 Contracting Parties agree that any written notifications, or other deeds or documents 

that are intended for and addressed to the other Contracting Party shall be delivered to it in 

person, e-mail or registered letter sent to the address of its office (seat) registered in the 

business or other register. Should the other Contracting Party fail to accept the document 
within 5 calendar days from its delivery to the post office, the last calendar day of such 

period shall be considered as day of the delivery, even if the other Contracting Party was 

not made aware of such fact. If the address or any other relevant information has changed, 

the Contracting Party undertakes to notify the other Contracting Party about this change in 

writing without undue delay. Written notification of the address change is also deemed as 

fulfilled by delivery of information about change by fax or electronic mail (e-mail). 

10.4 Change of company registration data, especially the change of registered office (seat), 

representative, including the change of the company which is responsible for the conclusion 
and performance of the contract or the change of data about the contact persons are not 

considered as changes that require making an amendment to the Purchase Contract. 
Depending on circumstances, the concerned Contracting Party is obliged to report these 

changes to the other Contracting Party in writing 10 calendar days in advance of or within 
10 calendar days after the registration of the change. 

 

11. Termination of the Purchase Contract 
the Seller and the Buyer are entitled to terminate this Purchase Contract, as in the case of a 

substantial breach of contract, if the Purchase Contract is terminated upon the delivery of 

the expression of withdrawal to the other contracting party without any obligation for 

damage compensation, if: 

a) the Seller and the Buyer and/or a person acting on their behalf or representing it, 

essentially violates the terms of the SLOVNAFT Group's Code of Conduct (available at 
www.slovnaft.sk), or 
b) the Seller and the Buyer has breached its obligation of confidentiality to which it has 

committed itself in the Purchase Contract, or 

c) the Buyer damages the Seller’s reputation or business trustworthiness of the Seller, or 

misuses the business name or registered trademarks of the Seller, or 

d) the Buyer repeatedly or seriously violates its contractual obligations stated in the 
Purchase Contract, or 
e) the Seller or the Buyer is insolvent, filed for bankruptcy, its property was declared 

bankrupt, or the application for its statement was rejected for lack of assets, or went into 

liquidation. 

 

Both Contracting Parties are entitled to terminate the Purchase Contract by written 

notification delivered to the other Contracting Party even without specification of any 

reason with a 30 day notice period from the delivery to the other Contracting Party. 
If the Purchase Contract has been terminated for any reason (agreement, withdrawal) this 

fact shall not relieve Contracting Parties of their obligation to mutually settle all claims and 

liabilities that incurred till the day of termination of the Purchase Contract. 

 

12. Transferability 
The Seller may assign/transfer this Purchase Contract, or any part thereof, as well as 

individual rights and obligations under this Purchase Contract, to a third party with the 
condition of immediately notifying the Buyer in writing in advance. By signing this 

Purchase Contract the Buyer gives irrevocable consent to such an assignment transfer. 
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II. Part - General commercial conditions of electronic delivery of invoices of 

SLOVNAFT, a.s. 
 

1. These Conditions specify the method for delivery of invoices issued by the Seller to the 

Buyer based on the Purchase Contract, if in accordance with the Article II. of the Purchase 

Contract, the Buyer agreed with electronic invoicing from the Seller. 

2. With the consent of the Buyer with electronic invoicing according to the Article II. of 

the Purchase Contract and with the signing of the Purchase Contract, the Buyer gives the 

Seller explicit consent, under the Act no. 222/2004 Coll. on the Value Added tax as 

amended (hereinafter referred to as “VAT Act”), to send the Buyer any invoices which will 
be issued in relation to the Purchase Contract, in electronic form. Contracting Parties agreed 

that with the signing of the Purchase Contract the Seller is entitled to send the Buyer all 

invoices issued in relation to the Purchase Contract in electronic form (hereinafter referred 

to as “electronic invoices”). 

3. Electronic invoices issued under these conditions specified in Part II. of these GCT & C 

are considered invoices for the purposes of VAT Act. 

4. Contracting Parties agreed on the following procedures which shall ensure the credibility 
and integrity of information contained in the electronic invoices issued in relation to the 

Purchase Contract: 

- electronic invoices shall be issued in PDF format file and Annexes shall be issued in 

different formats (e.g. doc., xls., tif., and other), 

- source credibility and integrity of information shall be ensured by electronic signature, 

issued in accordance with Article 3 of the Act no. 215/2002 Coll. on the Electronic 

Signature and on amendment and supplement of certain acts as amended (hereinafter 

referred to as “Electronic signature Act”), which shall be attached to each invoice, 

- invoices shall not contain any qualified electronic signature as specified in Article 4 of the 
Electronic signature Act, 
- no Contracting Party shall amend the electronic invoice or change its content in any form. 

Both Contracting Parties are obliged to ensure a proper and readable archiving, source 
credibility and content integrity of electronic invoices during the whole period of storage of 

these invoices. 

5. Contracting Parties agreed that the Seller shall send to the Buyer electronic invoices to 

the main e-mail address specified in Article II. of the Purchase Contract. Contracting Parties 

agreed that the Seller is entitled to send to the Buyer the electronic invoice, in addition to 

the main e-mail address also to other e-mail addresses specified in the Purchase Contract in 

accordance with Article II. of the Purchase Contract. The Buyer hereby declares that he has 

access to the email addresses specified in the Purchase Contract and receiving of electronic 
invoices from the Seller in the form specified in this Part II. of these GCT & C is not 

blocked on its side. 

6. The Buyer is entitled to change the email addresses specified in the Purchase Contract 

with a written notification delivered to the Seller (by a registered letter), with specification 

of new e-mail addresses, provided that in case of change of multiple e-mail addresses it 

must indicate which one is the main e-mail address. If the Buyer fails to indicate the main 

e-mail address, the Seller is entitled to decide which email address will be considered as a 

main e-mail address. Change of e-mail addresses shall become effective on the third day 
after receipt of written notification by the Seller from the Buyer, or a later date specified by 

the Buyer in the notification. 

7. The Seller is not responsible for damage, loss or incomplete data contained in electronic 

invoice, in case the damage, loss or incomplete information were caused by a breakdown in 

the communication path using the Internet. The Seller is not responsible for damage caused 

by bad connection of the Buyer to the Internet, due to malfunctions on the communication 

path to the Buyer, as well as the result of any other Buyer’s inability to provide the required 
access to the Internet. 

8. Electronic invoice shall be deemed delivered to the Buyer at the moment it is sent by the 

Seller to the main e-mail address of the Buyer. 

9. In case the Buyer does not receive the electronic invoice from the Seller, it shall without 

undue delay notify the Seller of this fact on the following e-mail address: 

SLodberatelia@slovnaft.sk. Failure to fulfil this notification obligations by the Buyer shall 

mean that the Seller is not obliged to prove the transmission of such electronic invoice and 

this shall be deemed delivered. In case the Buyer notifies, in accordance with the facts 
specified above, that the electronic invoice was not delivered, the Seller shall send a copy 

of the invoice to the address for delivery specified in the Purchase Contract or to an address 

that will be later demonstrably notified by the Buyer to the Seller in accordance with the 

Purchase Contract and these GCT & C, as the new address for service delivery. 

10. Contracting Parties consider that this procedure under these conditions is sufficient in 

order to ensure that no change of content of any invoice issued is possible. 

11. The Seller is not obliged to send invoices issued under the Purchase Contract to the 

Buyer in written form if the terms of this Part II. of these GCT & C do not indicate 
otherwise. However, the Seller is entitled to send to the Buyer, any invoice issued in 

relation to the Purchase Contract in written form to the address for delivery service 

specified in the header of the Purchase Contract, or to an address that will be later 

demonstrably notified by the Buyer to the Seller in accordance with the Purchase Contract 

and these GCT & C, as the new address for service delivery. 
 

 

III. Part - Final provision to Part I. and II. of the GCT & C 
 

1. Further mutual rights and obligations not regulated by the Purchase Contract for the sale 
of refinery products or in these GCT & C are regulated by the Commercial Code of the 

Slovak Republic as amended and by other generally binding legal regulations of the Slovak 
Republic, in the given order. 
2. Both Contracting Parties shall try to solve potential disputes by mutual agreement. 

Should the Contracting Parties fail to reach mutual agreement, any dispute should be settled 

by relevant court of the registered seat of the defendant in accordance with Act no. 99/1963 

Coll. on the Civil Procedure Code, as amended.  

3. The Seller reserves the right to unilaterally change the GCT & C, or replace them with a 
new version. The Seller shall acquaint the Buyer with the change of GCT & C no later than 

within 30 calendar days before the date of effect of their new version. 

From the day of effect of new GCT & C these shall apply to all contractual relations 

which underlie them and are in force on their effective date. 
If the Buyer disagrees with the new version of GCT & C, it is entitled to terminate the 
Purchase Contract made with the Seller for this reason in writing, with ten calendar days 

notice period that shall start to lapse on the following date after the delivery of the written 

notice to the Seller. The Buyer is obliged to deliver its written notice on the withdrawal 

from the Purchase Contract to Seller, to the contact details provided in the Purchase 

Contract, no later than within ten calendar days before the day when new GCT & C become 

effective. 

Should the Buyer violate its obligations from the Purchase Contract, including those under 
new wording of GCT & C, these should be considered a material violation of Purchase 

Contract, with the Seller being entitled to immediately withdraw from the Purchase 

Contract in accordance with Article 11 Part I. of these GCT & C. 

4. The new wording of the GCT & C shall be published by the Seller on its web site 

including the date from which they come into effect and become valid. 

5. These GCT & C become valid on 15th October 2014 and come into effect on 1st 

December 2014, and they from an integral Appendix no.1 of the Purchase Contract 

concluded between the Seller and the Buyer. 
 

 

 

In Bratislava on 15th October 2014 

mailto:SLodberatelia@slovnaft.sk

