SLOVNAFT, a.s.

MEMBER OF THE MOL GROUP
Slovnaft

General Terms and Conditions for the Sale of
Aviation Kerosene, Fuel Oils and Chemicals

(hereinafter referred to as "GTC")

Article 1
Introductory Provisions

1.1. These GTC regulate the legal relations of SLOVNAFT, as.,

VIcie hrdlo 1, 824 12 Bratislava, ID No: 31 322 832, registered
in the Commercial Register of the Municipal Court
Bratislava 111, Section: Sa, Insert No. 426/B (hereinafter
referred to as ""SLOVNAFT") and its Customers in the sale of
aviation kerosene, fuel oils and chemicals (hereinafter
collectively referred to as the "Goods™) by means of the Contract
for the Sale of Refinery Products (hereinafter referred to as the
"Contract"), of which these GTC form an integral part.

Article 2
Definitions

2.1. The terms used in these GTC have the following meanings:

e  Customer - a legal entity or a natural person -
entrepreneur who has concluded a Contract, the subject
of which is the delivery of goods. The Customer may
designate its  employees/third parties  for
communication/performance of sub-tasks related to the
contractual relationship (contact person for matters
related to the Contract, contact person for ordering
goods, contact person for accounting matters, etc.).

e  Contract - a contract concluded between SLOVNAFT
and the Customer, which regulates the rights and
obligations of SLOVNAFT and the Customer in the
sale of goods (SLOVNAFT and the Customer together
hereinafter also referred to as the ™Parties or
individually as a ""Party").

e  Collateral - a security instrument used to ensure the
fulfilment of the Customer's obligations towards
SLOVNAFT arising from the Contract in the case of
payment of goods with deferred payment.

e  Credit limit - a financial limit set for the Customer
(only for deferred payment), which expresses the
amount up to which the Customer can purchase goods.
The credit limit is determined taking into account in
particular the terms and conditions of the Contract
(nature and amount of the Collateral provided by the
Customer). The Credit Limit is reduced by the delivery
of goods and increased by the payment of invoices; its
current amount is expressed by the available balance of
the Credit Limit. The Customer's credit limit must be
covered by the Collateral in the amount set by
SLOVNAFT.

SLOVNAFT, a.s.

CLEN SKUPINY MOL
Slovnaft

Vseobecné obchodné podmienky pre predaj
leteckého petroleja, vykurovacich olejov
a chemikalii
(d’alej len ,,VOP*)

Clanok 1.
Uvodné ustanovenia

1.1. Tieto VOP upravuju pravne vztahy spolocnosti SLOVNAFT,

a.s., VI¢ie hrdlo 1, 824 12 Bratislava, ICO: 31 322 832,
zapisanej v Obchodnom registri Mestského sudu Bratislava
111, odd. Sa, vlozka ¢&. 426/B (dalej len ,,spolo¢nost’
SLOVNAFT*) a jej Zakaznikov pri predaji leteckého petroleja,
vykurovacich olejov a chemikalii (d’alej spolo¢ne ako ,,tovar)
prostrednictvom Zmluvy o predaji rafinérskych produktov
(d’alej len ,,Zmluva®), ktorej neoddelite'nou sucast’ou su tieto
VOP.

Clanok 2.
Definicie

2.1. Vyrazy pouzivané v tychto VOP maji nasledujuci vyznam:

e  Ziakaznik — pravnickd osoba alebo fyzickd osoba —
podnikatel’, ktora uzavrela Zmluvu, ktorej predmetom
je dodanie tovaru. Zikaznik moéze urcit svojich
zamestnancov/tretie osoby pre komunikaciu/plnenie
¢iastkovych uloh suvisiacich so zmluvnym vztahom
(kontaktna osoba pre veci suvisiace so Zmluvou, osoba
pre objednavanie tovaru, kontaktna osoba pre uctovné
zélezitosti, a pod.).

e Zmluva — zmluva uzavretd medzi spolo¢nost'ou
SLOVNAFT a Zakaznikom, ktora upravuje prava
a povinnosti spolo¢nosti SLOVNAFT a Zakaznika
pri predaji tovaru (spolo¢nost SLOVNAFT a Zakaznik
dalej spolu aj ako ,,Zmluvné strany* alebo jednotlivo
»Zmluvna strana“).

e  Zabezpelenie — zabezpecCovaci prostriedok sluziaci
na zabezpeCenie plnenia zavdzkov Zakaznika
voci spolocnosti SLOVNAFT, vzniknutych zo Zmluvy
pri platbe tovaru s odloZenou splatnostou. Kreditny
limit — finan¢ny limit uréeny pre Zéakaznika (iba
pri platbe s odlozenou splatnostou), ktory vyjadruje
hodnotu, do ktorej moze Zakaznik uskutoctiovat’ nakup
tovaru. Kreditny limit sa stanovuje najma
s prihliadnutim na podmienky Zmluvy (povaha
avyska ZabezpeCenia poskytnutda Zakaznikom).
Kreditny limit sa znizuje dodanim tovaru a navysuje sa
uhradou faktar, jeho aktudlnu vysSku vyjadruje
disponibilny zostatok Kreditného limitu. Kreditny
limit Zakaznika musi byt pokryty Zabezpecenim
vo vyske stanovenej spolo¢nostou SLOVNAFT.
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3.1.

3.2.

3.3.

3.4.

3.5.

Should the Collateral expire during the term of the
Contract before the Customer's obligations become
due, the Credit Limit shall be suspended so that the
Collateral also covers the Customer's latest due
obligation and a reasonable period of time necessary
for SLOVNAFT to exercise its claims under the
Collateral.

e  Business line - Customer hotline for solving common
problems and answering questions related to goods and
complaints.

e  Acceptance protocol - a written document in which
the Customer (the Customer's statutory representative
or a person authorised or entrusted by the Customer)
confirms the acceptance of the Partner Cards by its
signature.

e  Handover protocol - a written document by means of
which the Customer returns the Partner Cards to
SLOVNAFT, which subsequently confirms their
receipt.

Article 3
Purchase Price and Discount

Purchase price

The purchase price of the goods sold to the Customer under
the Contract consists of two components. The first
component comprises the base price according to the
SLOVNAFT Offer Price List (hereinafter referred to as the
"Base Price") and the second component constitutes a
discount/surcharge determined in accordance with the
applicable discount/surcharge system applicable to the type
of goods to which the respective discounts or surcharges are
charged.

The Customer acknowledges that the Base Price of refinery
products is directly dependent on the current price of crude
oil, petroleum products, bio-components and additives on
the international markets and the EUR/USD exchange rate,
as well as supply and demand, while their price is
unpredictable in advance, and therefore the Customer
acknowledges the right of SLOVNAFT to update (increase
or decrease) it. This update is made by changing the Base
Price of the SLOVNAFT Offer Price List.

SLOVNAFT shall notify the Customer of the adjustment of
the basic prices, valid from 00:00 on the following day, on
Mondays to Fridays no later than 2:00 p.m., by text message,
e-mail or other agreed means.

In the case of transport by tanker trucks, the Customer
undertakes to pay SLOVNAFT the purchase price
determined by SLOVNAFT valid on the day of delivery. In
the case of transport by rail, the Customer undertakes to pay
SLOVNAFT the purchase price determined by SLOVNAFT
valid on the day of dispatch (receipt of the rail tanker at the
central freight station UNS Bratislava).

SLOVNAFT shall invoice the Customer for the purchase
price of the goods by means of an invoice issued on the basis
of a delivery note from the terminal (in the case of a tanker
truck) or a bill of lading (in the case of a rail tanker)
confirmed by an authorised carrier, the Customer or another
person of the Customer.

3.1.

3.2.

3.3.

3.4.

3.5.

Ak by pocas platnosti Zmluvy malo Zabezpecenie
zaniknut' skoér, nez sa stanu splatnymi zavizky
Zékaznika, Kreditny limit bude pozastaveny tak, aby
Zabezpecenie pokryvalo aj najneskor splatny zavdzok
Zakaznika, a  primerané obdobie  potrebné
na uplatnenie narokov zo Zabezpecenia spolo¢nostou
SLOVNAFT.

e Biznis linka — zakaznicka infolinka pre rieSenie
beznych problémov a zodpovedanie otazok stvisiacich
s tovarom a reklamovanie tovaru.

e  Preberaci protokol — pisomny dokument, v ktorom
Zakaznik (Statutarny zastupca Zakaznika, alebo nim
splnomocnena resp. poverena osoba) svojim podpisom
potvrdi prevzatie Partnerskych kariet.

e Odovzdavaci protokel - pisomny dokument,
prostrednictvom ktorého Zakaznik vrati Partnerské
karty spolocnosti SLOVNAFT, ktora nasledne potvrdi
ich prijatie.

Clanok 3.
Kipna cena a zlava

Kipna cena

Ktpna cena tovarov preddvanych Zakaznikovi na zéklade
Zmluvy sa skladd z dvoch zloziek. Prvii zlozku tvori
zakladnd cena podla Ponukového cennika spolocnosti
SLOVNAFT (dalej v texte len ,,Zakladna cena®) a druht
zlozku tvori zlava/priplatok uréend v sulade s platnym
systémom zliav/priplatkov vztahujicim sa na ten druh
tovaru, ku ktorému sa prislusné zl'avy alebo priplatky uétuja.
Zakaznik berie na vedomie, Ze Zakladna cena rafinérskych
produktov je priamo zavisla od aktualnej ceny ropy, ropnych
produktov, bio-komponentov a aditiv na medzinarodnych
trhoch a kurze EUR/USD, ako i ponuky a dopytu, zaroven
ich cena je dopredu nepredvidatelnda, a preto Zakaznik
uznava pravo spolo¢nosti SLOVNAFT ju aktualizovat
(zvysit alebo znizit'). Tato aktualizacia sa realizuje zmenou
Zakladnej ceny Ponukového cennika  spoloc¢nosti
SLOVNAFT.

Spolo¢nost SLOVNAFT oznami Zakaznikovi v diioch
pondelok az piatok najneskér do 14:00 hod. tupravu
zakladnych cien, platnych od 00:00 hod. nasledujiceho dia,
a to prostrednictvom sms, e-mailom alebo inym
dohodnutym spésobom.

V pripade prepravy autocisternami sa Zakaznik zavizuje
zaplatit’ spolo¢nosti SLOVNAFT kupnu cenu urcenu
spolo¢nostou SLOVNAFT platni v deit dodania tovaru.
V pripade prepravy Zzeleznicou, sa Zakaznik zavizuje
zaplatit' spolo¢nosti SLOVNAFT kapnu cenu urcenu
spolo¢nostou SLOVNAFT platnt v den expedicie (prijatie
zelezniGnej cisterny na UNS Bratislava).

Spolo¢nost SLOVNAFT vyuctuje Zakaznikovi kiipnu cenu
tovaru faktirou vystavenou na zéklade dodacieho listu
z terminalu (v pripade autocisterny) alebo nékladného listu
(v pripade zeleznicnej cisterny) potvrdeného opravnenym
dopravcom, Zakaznikom alebo inou osobou Zakaznika.
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3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

Amount of Discount/Additional Charge

The Customer has been informed that the final amount of the
discount/surcharge may be affected by the contractual
quantity, payment terms, payment risk and delivery terms
(discount/surcharge for the distance of the delivery point
from the nearest terminal, discount for the possibility to
receive the goods at any time of the day (24 hours a day),
discount/surcharge for the quantity of goods in a single
delivery, discounts/surcharges for delivery in rail tankers or
tanker trucks).

SLOVNAFT may decide to change the amount of the
discount/surcharge or to change the conditions for granting
the discount/surcharge in accordance with its commercial
policy. SLOVNAFT will inform the Customer in writing of
any change in the amount of the discount/surcharge or
change in the terms and conditions.

SLOVNAFT is entitled to adjust the price of the transport of
the goods in accordance with the Contract, which may
subsequently be reflected in the amount of the
discount/surcharge.

If SLOVNAFT's decision to change the system of
discounts/surcharges results in an increase in the
discount/reduction of the originally granted
discount/surcharge or a reduction in the minimum quantity
of goods that the Customer is obliged to purchase in order to
qualify for the originally granted discount/surcharge, such
change shall be notified to the Customer in writing (by letter
or e-mail) no later than the day before the effective date of
such change.

If SLOVNAFT's decision to change the system of
discounts/surcharges results in a decrease in the
discount/increase in the surcharge originally granted or an
increase in the minimum quantity of goods that the Customer
is obliged to purchase in order to qualify for the
discount/surcharge originally granted, such change shall be
notified to the Customer in writing (by letter or e-mail) no
later than 30 days prior to the effective date of such change.
SLOVNAFT shall submit to the Customer a written proposal
for an amendment to the Contract. If the Customer does not
agree with the above-mentioned change in the amount of
discount/change in the terms and conditions, the Customer
may terminate the Contract in writing, such termination must
be delivered to SLOVNAFT no later than 3 working days
before the change takes effect. If the Customer terminates
the Contract in accordance with the above terms, the
Contract shall terminate the day before the effective date of
the change. If the Customer fails to deliver the notice within
the above time period, the Customer shall be deemed to have
accepted the change and the new discount/surcharge/new
terms and conditions shall apply to the Customer from the
effective date of the change.

If the Customer fails to deliver to SLOVNAFT asigned draft
addendum to the Contract within a period of no later than 10
days from the delivery of the draft addendum with the
revised discount amount/changed terms, SLOVNAFT shall
be entitled to refuse the order for delivery of the Goods
without such action by SLOVNAFT constituting a breach of
the Contract by SLOVNAFT or terminating SLOVNAFT's
right to immediately withdraw from this Contract within the
meaning of Article 13 Clause 13.6. g), without such
cessation of delivery of the Goods giving rise to any claim
by the Customer for damages (actual damages or loss of
profit) against SLOVNAFT.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

Vyska zPavy/priplatku
Zakaznik bol oboznameny s tym, ze vysledna vyska

zlavy/priplatku  moéze byt ovplyvnend zmluvnym
mnozstvom, platobnymi podmienkami, platobnym rizikom
a dodacimi podmienkami (zl'avou/priplatkom

za vzdialenost’ miesta dodania od najblizSieho terminalu,
zlavou za moznost’ prijat’ tovar kedykol'vek pocas celého
dia (24 hodin denne), zlavou/priplatkom za mnozstvo
tovaru v jednej dodavke, zlavami/priplatkami za dodanie
v zelezni¢nych cisternach, alebo autocisternach).
Spolo¢nost SLOVNAFT méze rozhodnit’ o zmene vysky
zlavy/priplatku, alebo o zmene podmienok pre poskytnutie
zlavy/priplatku v sulade so svojou obchodnou politikou.
O akejkol'vek zmene vysky zlavy/priplatku alebo zmene
podmienok bude spolo¢nost SLOVNAFT pisomne
informovat’ Zakaznika.

Spolo¢nost SLOVNAFT je opravnena v sulade so Zmluvou
upravit’ cenu niou realizovanej prepravy tovaru, co méze byt
nasledne premietnuté do vysky zl'avy/priplatku.

Ak rozhodnutim spolo¢nosti SLOVNAFT o zmene systému
zliav/priplatkov dochadza k zvySeniu pévodne poskytnutej
zl'avy/znizeniu pdvodne poskytnutého priplatku alebo
k zniZzeniu minimalneho mnozstva tovaru, ktoré je Zakaznik
povinny nakupit pre narok na povodne poskytnuta
zl'avu/priplatok, bude takato zmena oznamené Zakaznikovi
pisomne (listom alebo e-mailom) najneskér den pred diiom
nadobudnutia u€innosti takejto zmeny.

Ak rozhodnutim spolo¢nosti SLOVNAFT o zmene systému
zliav/priplatkov dochadza k zniZeniu pdvodne poskytnutej
zlavy/zvySeniu povodne poskytnutého priplatku alebo
k zvySeniu minimalneho mnozstva tovaru, ktoré je Zakaznik
povinny nakupit pre narok na povodne poskytnutd
zlavu/priplatok, bude takato zmena oznamena Zakaznikovi
pisomne (listom alebo e-mailom) najneskor 30 dni
pred diom nadobudnutia uU¢innosti takejto zmeny.
Spolocnost SLOVNAFT predlozi Zakaznikovi pisomny
navrh dodatku k Zmluve. Ak Zakaznik s uvedenou zmenou
vysky zlavy/zmenou podmienok nesuhlasi, méze Zmluvu
pisomne vypovedat, pricom musi byt takato vypoved
dorucena spolo¢nosti SLOVNAFT najneskor 3 pracovné dni
pred ucinnostou zmeny. Ak Zakaznik v sulade s vyssie
uvedenymi podmienkami Zmluvu vypovie, td zanika den
pred dnom u¢innosti zmeny. Ak Zakaznik vypoved
v uvedenej lehote nedoru¢i, ma sa za to, Ze so zmenou
suhlasi, a odo dna ucinnosti zmeny bude pre Zakaznika
platit’ nova vyska zlavy/priplatku/nové podmienky.

Ak Zakaznik nedoruéi spolocnosti SLOVNAFT podpisany
navrh dodatku k Zmluve v lehote najneskér 10 dni
od dorucenia navrhu dodatku s upravenou vyskou
zl'avy/zmenou podmienok, je spolocnost SLOVNAFT
opravnena odmietnut objednavku na dodanie tovaru,
bez toho, aby takéto konanie spolocnosti SLOVNAFT
znamenalo poruSenie Zmluvy zo strany spoloc¢nosti
SLOVNAFT, alebo zanik prava spolo¢nosti SLOVNAFT
okamzite odstupit’ od tejto Zmluvy v zmysle ¢lanku 13 bod
13.6. pism. g), bez toho, aby takéto zastavenie dodavok
tovaru zakladalo akykol'vek narok Zakaznika na nahradu
Skody  (skutoénej  Skody, alebo uslého  zisku)
voci spolo¢nosti SLOVNAFT.
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4.1.

4.2.

4.3.

44.

4.5.

4.6.

4.7.

4.38.

4.9.

4.10.

Article 4
Ordering Goods

The Customer may order goods only on the basis of a valid
Contract.
In accordance with Act No. 98/2004 Coll. on Mineral Qil
Excise Tax, as amended (hereinafter referred to as the
"Mineral Oil Excise Tax Act"), the Customer is obliged to
inform SLOVNAFT of their registration or recording for the
purpose of receiving goods from SLOVNAFT or any change
thereof. The Customer sends SLOVNAFT a scan of the
relevant decision of the customs office.
The Customer can place a binding order:
e  viathe ISA app, or
e inwriting, by delivering the order to the e-mail address:
GroupCustomerServiceSN@slovnaft.sk
The standard order template is located at www.slovnaft.sk.
When ordering, the Customer identifies and selects the type
and quantity of goods, the date and place of delivery, the
parity of delivery under the applicable Contract and the tax
regime of the goods purchased. In the case of multiple
contracted payment terms, the Customer shall also specify
in the order the payment term that it wishes to apply to the
specific order.
If the order does not contain all data, SLOVNAFT shall
immediately notify the Customer of the errors in the order
and if the Customer fails to deliver the corrected order,
SLOVNAFT shall not be obliged to deliver the goods. Due
to the design of standard tanker trucks, the recommended
volume of goods in the order is: 5,000; 6,000; 7,000; 11,000;
12,000; 14,000; 15,000; 18,000 and 20,000 to 30,000 litres
per delivery point and transport provided by SLOVNAFT.
The minimum volume of one type of goods in one order is
5,000 litres/kilograms. If the Customer requires import of
less than 5,000 litres/kilograms, the goods will only be
delivered to the Customer by prior agreement with
SLOVNAFT, and the Customer will be informed of the time
of delivery. SLOVNAFT shall be entitled to charge the
Customer for any additional costs incurred for the
aforementioned reason when evaluating the Contract.
In case of orders delivered to SLOVNAFT on working days
before 1 p.m., the delivery of goods will be made the next
day at the earliest in case of sufficient logistics capacity at
CPT parity. The order is considered accepted if SLOVNAFT
does not notify the Customer in any form that the dispatch
of the goods according to the order cannot be carried out. In
this case, SLOVNAFT will propose the nearest possible
delivery date in agreement with the Customer.
SLOVNAFT shall not be obliged to meet the delivery date
specified in the order if the deadline for sending orders
within the meaning of clause 4.8 has not been met and this
shall not be considered a breach of contractual obligations
on the part of SLOVNAFT.
In the event that the payment of the purchase price has been
agreed between the Customer and SLOVNAFT in advance,
the goods will be placed for dispatch in 48 hours at the
earliest from the payment of the purchase price on working
days, unless otherwise agreed in the Contract.

4.1.

4.2.

4.3.

44.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

Clanok 4.
Objednavanie tovaru

Zakaznik moéze objednat’ tovar len na zdklade platnej
Zmluvy.
V sulade so zdkonom ¢. 98/2004 Z. z. o spotrebnej dani
z mineralneho oleja v zneni neskorsich predpisov (dalej len
,»zakon o spotrebnej dani z mineralneho oleja®) je Zakaznik
povinny spolo¢nost’ SLOVNAFT informovat’
0 svojej registracii, alebo evidencii za u¢elom odberu tovaru
od spolo¢nosti SLOVNAFT alebo o jej akejkol'vek zmene.
Zakaznik pritom zasle spolo¢nosti SLOVNAFT sken
prislusného rozhodnutia colného tiradu.
Zakaznik mdze zavizne objednat’ tovar:
e  prostrednictvom aplikacie ISA, alebo
e  pisomne, doru¢enim objednavky na e-mailovt adresu:
GroupCustomerServiceSN@slovnaft.sk
Standardny  vzor  objednavky  je
na internetovej stranke www.slovnaft.sk.
Zakaznik sa pri objednavani identifikuje a zvoli druh
a mnozstvo tovaru, daitum a miesto dodania, paritu dodania
v zmysle platnej Zmluvy a danovy rezim kupovaného
tovaru. V pripade viacerych zazmluvnenych platobnych
podmienok uvedie Zakaznik v objednavke aj platobnu
podmienku, ktoru chce uplatnit’ pri konkrétnej objednavke.
V pripade, ak objednavka nebude obsahovat’ vSetky udaje,
spolo¢nost SLOVNAFT bezodkladne upozorni Zakaznika
na chyby v objednavke a ak Zakaznik nedoru¢i opravent
objednavku, spolo¢nost SLOVNAFT nie je povinna tovar
dodat. Z dovodov konstrukéného rieSenia Standardnych
autocisterien je odporacany objem tovaru V objednavke:
5000, 6 000, 7 000, 11 000, 12 000, 14 000, 15 000, 18 000
a20 000 az 30 000 litrov pre jedno miesto dodania a dopravu
zabezpecovanu spolo¢nostou SLOVNAFT.
Minimalny objem jedného druhu tovaru v jednej objednavke
je 5 000 litrov/kilogramov. Ak Zakaznik bude pozadovat
dovoz objemu mensieho ako 5 000 litrov/kilogramov, tovar
bude Zakaznikovi dodany iba
na zaklade predchadzajucej dohody so spolo¢nostou
SLOVNAFT, pri¢om o ¢ase dodania tovaru bude Zakaznik
informovany. Spolo¢nost SLOVNAFT je opravnena
pri vyhodnoteni Zmluvy uctovat Zakaznikovi naklady
naviac, ktoré jej z vysSie uvedeného dévodu vznikna.
V pripade objednavok doru¢enych spolo¢nosti SLOVNAFT
v pracovnych dioch do 13:00 h bude dodanie tovaru
Vv pripade dostato¢nych logistickych kapacit pri parite CPT
zrealizované najskor v nasledujuci den. Objednavka je
povazovana za akceptovanil, ak spolo¢nost SLOVNAFT
akoukol'vek formou neoznami Zakaznikovi, Ze expediciu
tovaru podl'a objednavky nie je mozné zrealizovat’. V takom
pripade spolo¢nost SLOVNAFT po dohode so Zékaznikom
navrhne najbliz§i mozny termin dodania.
Spolo¢nost SLOVNAFT nie je povinnd dodrzat' termin
dodania uvedeny v objednavke, ak nebola dodrzana lehota
na zaslanie objednavok v zmysle bodu 4.8. a nebude sa to
povazovat za poruSenie zmluvnych povinnosti zo strany
spolo¢nosti SLOVNAFT.
V pripade, Ze medzi Zakaznikom a spolocnostou
SLOVNAFT bola dojednana uhrada kupnej ceny vopred,
bude tovar zaradeny na expediciu najskér o 48 hodin
od zaplatenia kupnej ceny v pracovnych dnoch, pokial
nebolo v Zmluve dohodnuté inak.

umiestneny
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4.11.

4.12.

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

SLOVNAFT reserves the right to accept the Customer's
order, which has been delivered to the Customer, in separate
parts (successive acceptance of the order).

SLOVNAFT shall be entitled to refuse to fulfil an order
already accepted in accordance with and to the extent
permitted by applicable law if there are compelling reasons
to do so within the meaning of Article 13 of these GTC. The
Parties agree that SLOVNAFT shall not be liable to the
Customer for damages resulting from the non-delivery of the
goods in accordance with the provisions of this clause.

Article 5
General Delivery Conditions

SLOVNAFT is obliged to deliver the goods to the Customer
according to the agreed parity according to Incoterms 2020,
to hand over the documents relating to the goods (delivery
note/bill of lading and inspection certificate) and to allow the
Customer to acquire the ownership right to the goods in
accordance with the Contract.

If the Customer is not subject to the obligation to fill in the
annex concerning the breakdown of the order quantity in
accordance with the Contract, if during the month the
Customer orders a quantity greater than 1/12 of the total
contracted quantity of goods or exceeds the total contracted
quantity of goods, SLOVNAFT is entitled not to deliver the
goods in excess of this quantity.

The Customer is obliged to accept the goods delivered to it
in accordance with the accepted order. The Customer is
obliged to inspect the goods upon receipt and to confirm
receipt of the goods with its signature on the bill of lading or
delivery note, which contains:

- the serial number of the bill of lading or delivery note,

- the Customer's designation,

- the type and quantity of goods delivered,

- the date and place of delivery,

- the marking of the carrier or the vehicle registration
number of the tanker truck.

SLOVNAFT and the Customer agree that the confirmation
of delivery of the goods does not affect the Customer's right
to claim, but is a necessary condition for the fulfilment of all
the Customer's obligations
upon receipt of the goods.

SLOVNAFT and the Customer agree that the quantity of
goods actually delivered is the quantity indicated on the bill
of lading/delivery note.

Delivery means the state when the goods are ready
at the designated delivery location in accordance with the
Customer's accepted order and in accordance with the
Contract.

The parties agree that the quantity of goods in the order shall
be deemed to have been duly delivered within a tolerance of
+ 10% of the total quantity ordered, with a maximum
difference between the quantity ordered and the quantity
actually delivered not exceeding 1,500 I/kg. Reduction of the
order volume by more than 1,500 I/kg is only possible with
the Customer's prior consent.

Non-delivery means a condition where the goods are not
ready at the designated delivery point in accordance with the
Customer's accepted order and the agreed delivery parity.
SLOVNAFT shall immediately notify the Customer by
telephone,

4.11.

412,

5.1.

5.2.

5.3.

54.

5.5.

5.6.

5.7.

5.8.

5.9.

Spolocnost SLOVNAFT si vyhradzuje pravo akceptovat

objednavku Zékaznika, ktora mu bola dorucena,
v samostatnych  Castiach  (postupné akceptovanie
objednavky).

Spolo¢nost SLOVNAFT je v sulade a rozsahu umoznenom
platnymi pravnymi predpismi opravnena odmietnut’ plnenie
uz akceptovanej objednavky v pripade, ak s na to dané
zavazné dovody v zmysle ¢lanku 13 tychto VOP. Zmluvné
strany sa dohodli, ze spolo¢nost SLOVNAFT nezodpoveda
Zakaznikovi za skody vzniknuté nedodanim tovaru podla
ustanoveni tohto bodu.

Clanok 5.
VSeobecné dodacie podmienky

Spolo¢nost SLOVNAFT je povinnd Zakaznikovi dodat
tovar podla dohodnutej parity podla Incoterms 2020,
odovzdat doklady, ktoré sa na tovar vztahuju
(dodaci/nékladny list a inSpekény certifikdt) a umoznit
Zakaznikovi nadobudnuit’ vlastnicke pravo k tovaru
v stilade so Zmluvou.

Ak sa na Zakaznika v zmysle Zmluvy nevzt'ahuje povinnost’
vyplnit prilohu tykajticu sa rozpisu odberného mnozstva, ak
objednd poCas mesiaca mnozstvo vacSie ako 1/12
Z celkového zazmluvneného mnozstva tovaru, alebo
prekroci celkové zazmluvnené mnozstvo tovaru, spolo¢nost’
SLOVNAFT je opravnena nedodat’ tovar v rozsahu
prevysujlicom toto mnozstvo.

Zakaznik je povinny prevziat' tovar, ktory mu je dodany
v sulade s akceptovanou objednavkou. Zakaznik je povinny
pri prevzati skontrolovat’ tovar a svojim podpisom potvrdit’
prevzatie tovaru na nakladnom alebo dodacom liste, ktory
obsahuje:

- poradové ¢islo nakladného alebo dodacieho listu,

- oznaCenie Zakaznika,

- druh a mnozstvo dodaného tovaru,

- termin a miesto dodania,

- oznaéenie dopravcu, resp. ECV autocisterny.

Spolo¢nost SLOVNAFT a Zakaznik sa dohodli, Zze
potvrdenie dodania tovaru nema vplyv na pravo reklamacie
Zakaznika, av$ak je nevyhnutnou nalezitostou splnenia
vSetkych povinnosti Zakaznika pri prevzati tovaru.
Spoloénost SLOVNAFT a Zakaznik sa dohodli, ze skutoéne
dodané mnozstvo tovaru je mnozstvo uvedené
na nakladnom/dodacom liste.

Dodanim sa rozumie stav, ked’ tovar je pripraveny
na uréenom mieste dodania podl'a akceptovanej objednavky
Zakaznika a v sulade so Zmluvou.

Zmluvné strany sa dohodli, Ze mnozstvo tovaru
V objednavke sa povazuje za riadne dodané s toleranciou =
10% z celkového objednaného mnozstva, pricom
maximalny rozdiel medzi objednanym a skuto¢ne dodanym
mnozstvom nepresiahne 1 500 I/Kg. ZniZenie objemu
objednavky o viac ako 1 500 1/kg je mozné len na zaklade
predchadzajuceho sthlasu Zakaznika.

Nedodanim sa rozumie stav, ked’ tovar nie je pripraveny
na ur¢enom mieste dodania podla akceptovanej objednavky
Zakaznika a dohodnutej parity dodania.

Spolocnost SLOVNAFT bezodkladne upozorni Zakaznika
telefonicky,
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5.10.

5.11.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

then by e-mail of any impediment to the performance of its
obligations under the Contract, such as information on the
delay or complete interruption of the delivery of the goods,
or on changes to delivery points. At the same time,
SLOVNAFT shall ensure delivery of the goods in the same
quantity and quality at the alternative delivery point.

The Customer is obliged to immediately inform
SLOVNAFT by telephone, and then by e-mail of any
impediment to the performance of its obligations, such as
unpreparedness of the place of delivery, malfunction on the
tank truck, etc. The Customer and SLOVNAFT will then
agree on the next course of action.

Failure to take delivery shall be understood as a situation
where the Customer fails to take delivery of the goods in the
agreed quantity in accordance with the Contract during the
term of the Contract despite the fact that SLOVNAFT was
ready to deliver the goods or prepared the goods for delivery
at the agreed delivery points in accordance with the accepted
order under the Contract.

Avrticle 6
CPT parity - SLOVNAFT contract transport

The Customer or a person authorised by the Customer is
obliged to ensure the conditions for filling the goods in
accordance with applicable legislation and technical
standards.

The Customer is obliged to familiarize itself with and
comply with the "Rules for Filling of Goods", which are
published on the website www.slovnaft.sk.

SLOVNAFT shall be entitled, prior to the first delivery or
during the term of the Contract, to perform an audit at the
filling (collection) point and access roads to ensure
compliance with the legislation and technical standards.
SLOVNAFT will inform the Customer in writing of the
result of the audit as well as of any findings/deficiencies and
will propose a deadline for their elimination together with
the Customer.

The Customer undertakes to remedy any identified
deficiencies as soon as possible, but no later than within the
period specified in the minutes of the discussion of the
identified deficiencies between SLOVNAFT and the
Customer.

In the event that deficiencies are detected that could
constitute a violation of applicable legislation or non-
compliance with the relevant technical standards or
regulations governing the transport of hazardous substances,
the Customer is not entitled to compensation in the event of
a refusal of delivery by SLOVNAFT, until the deficiencies
are remedied.

The Customer or a person authorised by it is obliged to check
whether the quantity of goods in the delivery note
corresponds to the capacity of its tank at the time of filling,
the correctness of the connection of the filling hose on its
tank according to the type of goods, to check the correctness
of the valve settings, to be present during the entire period
of filling of the goods and confirm by signing the delivery
note that the filling has been carried out correctly. In the
event of a disputable situation related to the filling of goods,
the Customer is obliged to indicate its reservation directly on
the delivery note.

5.10.

5.11.

nasledne e-mailom na akukol'vek prekazku braniacu plneniu
jej povinnosti vyplyvajucich zo Zmluvy, napriklad
informacia o zdrzani vydaja tovaru, jeho Uplnom preruseni,
alebo o zmenach miest dodania. Stcasne spolo¢nost’
SLOVNAFT zabezpe¢i dodanie tovaru v rovnakom
mnozstve a kvalite na nahradnom mieste dodania.

Zakaznik je povinny bezodkladne telefonicky, nasledne

e-mailom informovat spolo¢nost’ SLOVNAFT
o akejkol'vek prekazke braniacej plneniu jeho povinnosti,
napriklad nepripravenost’ miesta dodania, porucha

na nadrzi apod. Zékaznik a spolocnost SLOVNAFT sa
nasledne dohodnu na d’alSom postupe.

Neodobratim sa rozumie stav, ked’ Zakaznik v dobe trvania
Zmluvy neodoberie tovar Vv dohodnutom mnozZstve
podl'a Zmluvy aj napriek tomu, Ze spolo¢nost SLOVNAFT
bola pripravend dodat’ tovar, alebo pripravila tovar
na dodanie Vv dohodnutych miestach dodania v stlade
s akceptovanou objednavkou v zmysle Zmluvy.

Clanok 6.

CPT parita — zmluvna preprava spolo¢nosti SLOVNAFT

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

Zakaznik alebo nim splnomocnend osoba je povinna
zabezpeCit podmienky pre staanie tovaru v sulade
s platnymi pravnymi predpismi a technickymi normami.
Zakaznik je povinny oboznamit’ sa a dodrziavat’ ,,Pravidla
pre stacanie tovaru®, ktoré si zverejnené na internetovej
stranke www.slovnaft.sk.

Spolo¢nost SLOVNAFT je opravnena pred prvym dodanim
alebo v priebehu platnosti Zmluvy vykonat’
na sta¢acom (preberacom) mieste a pristupovych cestach
audit zamerany na sulad s pravnymi predpismi
a technickymi normami.

Spolo¢nost SLOVNAFT bude pisomne informovat
Zakaznika o vysledku auditu, ako aj o pripadnych
zisteniach/nedostatkoch a spolu so Zakaznikom navrhne
lehotu pre ich odstranenie.

Zakaznik sa zavizuje odstranit’ pripadné zistené nedostatky
v ¢o najskorsej lehote, av§ak najneskor v lehote uvedenej
v zapise z prerokovania zistenych nedostatkov
medzi spoloénostou SLOVNAFT a Zakaznikom.

V pripade, ak su zistené nedostatky, ktoré by mohli
predstavovat’ poruSenie platnych pravnych predpisov alebo
nestlad s prisluSnymi technickymi normami alebo
predpismi upravujicimi prepravu nebezpecnych latok,
Zakaznik nie je opravneny na nahradu Skody v pripade
odmietnutia dodania zo strany spolo¢nosti SLOVNAFT, a to
az do odstranenia zistenych nedostatkov.

Zakaznik alebo nim splnomocnena osoba je povinna
skontrolovat’, ¢ mnozstvo tovaru v dodacom liste
zodpoveda kapacite jeho nadrze v Case stacania, spravnost’
pripojenia stacacej hadice na svojej nadrzi podla druhu
tovaru, skontrolovat’ spravnost’ nastavenia ventilov, byt
pritomna  pocas  celej doby  stiania  tovaru
a svojim podpisom na dodacom liste potvrdit, Ze stacanie
prebehlo v poriadku. V pripade vzniku spornej situacie
stivisiacej so staCanim tovaru je Zakaznik povinny uviest
svoju vyhradu priamo na dodacom liste.

Page/Strana 6 of/z 24


http://www.slovnaft/
http://www.slovnaft/

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

Article 7
FCA Parity - Own Transport of Goods

When delivering goods on FCA parity according to
Incoterms 2020 to a Customer who arranges its own
transport of goods at the terminals of SLOVNAFT -
Bratislava, Klacany, or KapuSany, the Customer shall
arrange the entry registration and subsequently apply for the
issue of the Partner Card(s) and the Driver Card(s).

If the Customer wishes to comply with EI/JIG Standard 1530
(Quality assurance requirements for the manufacture,
storage and distribution of aviation fuels to airports), it is the
Customer's responsibility to ensure that the persons
authorised by the Customer, upon removal of the goods
purchased from SLOVNAFT, endure the performance of
sampling of the goods taken, sealing of tanker trucks, or
other actions which are in accordance with EI/JIG Standard
1530 (Quality assurance requirements for the manufacture,
storage and distribution of aviation fuels to airports). In the
event that the Customer fails to do so, the Customer shall
take note that SLOVNAFT will not be able to guarantee
compliance with EI/JIG Standard 1530 (Quality assurance
requirements for the manufacture, storage and distribution
of aviation fuels to airports).

Initial Registration

In case of FCA parity, the Customer is obliged to ensure in
advance the registration of the company, vehicles and
persons who will enter the premises of the terminals of
SLOVNAFT. For registration, the Customer shall use the
online application GEM (Global Entry Management), which
is available at the following web address:
http://www.slovnaft.sk/vstupy.

On the basis of the initial registration, SLOVNAFT will
issue the Customer an Identification Card for the driver and
the Vehicle Identification Card.

SLOVNAFT shall not be liable for damages resulting from
the Customer's poor quality connection to the Internet, for
failures in the communication route to the Customer, or for
any other inability of the Customer to provide the necessary
access to the Internet, as well as for refusal of the Customer's
access to SLOVNAFT's terminals if the Customer fails to
ensure timely registration in the GEM system.

SLOVNAFT is also entitled, including without giving any
reason, to refuse the entry of persons or vehicles proposed
by the Customer if any doubt arises on the part of
SLOVNAFT regarding a possible threat to the safety of
persons or property or other legitimate interests of
SLOVNAFT. The Customer will be informed about the
denial of access to the SLOVNAFT premises. In this case,
the Customer is entitled to suggest another person or vehicle.

Issuing a Partner Card
The Partner Card is used to identify the Customer
upon receipt of goods at SLOVNAFT terminals.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

Clanok 7.
FCA parita — vlastna preprava tovaru

Pri dodani tovaru na parite FCA podla Incoterms 2020
Zakaznikovi, ktory si zabezpe€uje vlastnli prepravu tovaru
na terminaloch spolo¢nosti SLOVNAFT - Bratislava,
Klacany, alebo Kapusany, si Zakaznik zabezpeci vstupnu
registraciu  a nasledne poziada o vydanie Partnerskej
karty/kariet a Karty vodica.

V pripade zaujmu Zakaznika o dodrzanie EI/JIG Standard
1530 (Quality assurance requirements for the manufacture,
storage and distribution of aviation fuels to airports) ma
povinnost zabezpecit, aby nim splnomocnené osoby
po odobrati tovaru kiipeného od spolocnosti SLOVNAFT
strpeli vykon vzorkovania odobratého tovaru, plombovanie
autocisterien, pripadne dalSie ukony ktoré su v sulade
s EI/JIG Standard 1530 (Quality assurance requirements for
the manufacture, storage and distribution of aviation fuels to
airports).

V pripade, Ze toto Zakaznik nezabezpeCi, berie
na vedomie, ze spolo¢nost SLOVNAFT nebude moct
garantovat’ stilad s EI/JIG Standard 1530 (Quality assurance
requirements for the manufacture, storage and distribution
of aviation fuels to airports).

Vstupna registracia

Pri parite FCA je Zakaznik povinny si vopred zabezpecCit
registraciu  spolo¢nosti, vozidiel a o0s6b, ktoré budia
vstupovat  do  priestorov  termindlov  spolocnosti
SLOVNAFT. Pre registraciu pouZije Zakaznik on-line
aplikaciu GEM (Global Entry Management), ktora je

dostupna na internetovej adrese:
http://www.slovnaft.sk/vstupy.

Na zaklade vstupnej registracie vyda spolocnost
SLOVNAFT Zakaznikovi Identifika¢nu kartu

pre vodic¢a a Identifika¢nu kartu pre vozidlo.

Spolo¢nost SLOVNAFT nezodpoveda za Skody vzniknuté
v dosledku nekvalitného pripojenia Zakaznika do siete
internet, z dévodu porich vzniknutych na komunikacénej
trase ku Zakaznikovi, ako aj nasledkom akejkol'vek ingj
nemoznosti Zakaznika zabezpecit’ potrebny pristup do siete
internet ako aj za odmietnutie pristupu Zakaznika
do terminalov spolocnosti SLOVNAFT v pripade, ak si
Zakaznik v€as nezabezpeci registraciu v systéme GEM.
Spoloc¢nost SLOVNAFT je tiez opravnena, a to aj
bez uvedenia dovodu, odmietnut’ vstup osobam alebo
vozidlam navrhnutych Zakaznikom v pripade, ak
u takychto na strane spolocnosti SLOVNAFT vznikne
akakol'vek pochybnost’ stvisiaca s moznym ohrozenim
bezpecnosti 0s6b alebo majetku, alebo inych opravnenych
zaujmov spolocnosti SLOVNAFT. O zamietnuti vstupu
do aredlu spolocnosti SLOVNAFT bude Zakaznik
informovany. V takomto pripade je Zakaznik opravneny
navrhnit’ int osobu alebo vozidlo.

Vydanie Partnerskej karty

Partnerska karta slozi na identifikaciu Zakaznika
pri prevzati tovaru na terminaloch spolo¢nosti SLOVNAFT.
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7.8.

7.9.

7.10.

7.11.

7.12.

7.13.

7.14.

7.15.

7.16.

7.17.

7.18.

The Customer is obliged to apply in writing to SLOVNAFT
for the issue of the Partner Card(s) at the earliest on the date
of signing the Contract. Partner cards will be delivered to the
Customer generally within 14 days of ordering them.

SLOVNAFT is entitled to refuse to issue a Partner Card to a
Customer without giving any reason if the proposed person
(cardholder) may potentially endanger the safety of persons
or property of SLOVNAFT. In this case, the Customer will
propose another person (cardholder).

Delivery of the Partner Card

Partner Cards are delivered to the Customer:

a) by post (registered mail to the person and address
specified by the Customer),

b) by personal collection from a representative of
SLOVNAFT.

The Customer is obliged to hand over the signed Acceptance
Protocol to SLOVNAFT. For security reasons, SLOVNAFT
will only accept Partner Cards for which it has received a
signed Acceptance Protocol.

Use of Partner Cards

The Customer is obliged to protect the Partner Cards
from damage, theft, loss and destruction, as well as
unauthorised use.

The Customer is entitled to provide Partner Cards to
Authorised Persons designated by the Customer who are
authorised to accept the Goods in its name and on its behalf.
The authorised person shall present SLOVNAFT with a
valid Partner Card and enter a valid order number, which is
communicated to the Customer by email or SMS.
SLOVNAFT is not obliged to verify the relationship of the
Partner Card holder to the Customer or whether he/she holds
the Partner Card legitimately.

Loss, Theft or Damage to the Partner Card

SLOVNAFT will issue a new Partner Card to the Customer

as a replacement for a lost, stolen or damaged Partner Card

within 14 days of ordering it, if:

a) The Customer has requested in writing the issue of a
new Partner Card, for the reasons set out in clause 7.18.
or 7.19. of Article 7 of this Article, and at the same time

b)  The Customer has paid to SLOVNAFT the contractual
penalty for the issue of a new Partner Card in
accordance with clause 7.17.

The Customer is obliged to pay a contractual penalty of € 15

(not subject to VAT) for the issue of each new Partner Card

(replacement for a lost, stolen or damaged one) on the basis

of the invoice issued. The Customer's obligation to pay the

contractual penalty is fulfilled by crediting the specified
amount to SLOVNAFT's account.

The Customer is responsible for initiating the replacement

of the damaged Partner Card with a new one. The Customer

is obliged to deliver the damaged Partner Card to

SLOVNAFT.

7.8.

7.9.

7.10.

7.11.

7.12.

7.13.

7.14.

7.15.

7.16.

7.17.

7.18.

Zékaznik je povinny pisomne poziadat spolo¢nost’
SLOVNAFT o vydanie Partnerskej karty/kariet najskor
Vv dent podpisu Zmluvy. Partnerské karty budt Zakaznikovi
dorucené spravidla do 14 dni od ich objednania.

Spolo¢nost SLOVNAFT je opravnena bez uvedenia dovodu
odmietnut’ vydanie Partnerskej karty Zakaznikovi, v pripade
ak navrhnuté osoba (drzitel’ karty) mdze potencidlne ohrozit’
bezpeénost’ 0sob alebo majetok spolo¢nosti SLOVNAFT.
V takomto pripade Zékaznik navrhne ini osobu (drzitel'a
karty).

Dorucenie Partnerskej karty
Partnerské karty sa dorucuju Zakaznikovi:

a)  prostrednictvom  poSty  (doporucena  zasielka
na Zakaznikom uréent osobu a adresu),
b) osobnym prevzatim od zastupcu spolocnosti

SLOVNAFT.

Zakaznik je povinny odovzdat' spolo¢nosti SLOVNAFT
podpisany Preberaci protokol. Z bezpecnostnych dévodov
bude spolo¢nost SLOVNAFT akceptovat’ pri preberani
tovaru len Partnerské karty, o ktorych prevzala podpisany
Preberaci protokol.

Pouzivanie Partnerskych kariet

Zakaznik je povinny chranit  Partnerské  Kkarty
pred poskodenim, odcudzenim, stratou a zniCenim, ako aj
neopravnenym pouzitim.

Zakaznik je opravneny poskytnut Partnerské karty nim
uréenym Opravnenym osobam, ktoré st splnomocnené
preberat’ tovar v jeho mene a na jeho ucet.

Opravnend osoba sa preukaze spolocnosti SLOVNAFT
platnou Partnerskou kartou a zada ¢islo platnej objednavky,
ktoré je Zékaznikovi oznidmené emailom, alebo sms
spravou.

Spolo¢nost SLOVNAFT nie je povinnd preverovat’ vztah
drzitel'a Partnerskej karty ku Zakaznikovi a ani to, ¢i drzi
Partnersku kartu opravnene.

Strata, odcudzenie alebo poskodenie Partnerskej karty

Spolo¢nost SLOVNAFT vyda Zakaznikovi novi

Partnersku kartu, ako nahradu za stratenti, odcudzent alebo

poskodenu v lehote spravidla do 14 dni od jej objednania,

ak:

a) Zakaznik pisomne poziadal o vydanie novej
Partnerskej karty, z dovodov uvedenych v ¢lanku 7
bod 7.18. alebo 7.19. tohto ¢lanku a zaroven

b) Zakaznik uhradil spolo¢nosti SLOVNAFT zmluvna
pokutu za vydanie novej Partnerskej karty v sulade
s bodom 7.17.

Zakaznik je povinny uhradit za vydanie kazdej novej

Partnerskej karty (nahradnej za stratent, odcudzenu alebo

poskodent) zmluvni pokutu vo vyske 15€ (nie je

predmetom DPH) na zéklade vystavenej faktary. Povinnost’

Zakaznika uhradit’ zmluvntl pokutu je splnend pripisanim

stanovenej sumy na ucet spolo¢nosti SLOVNAFT.

Zakaznik je zodpovedny za iniciovanie vymeny poskodenej

Partnerskej karty za nova. Poskodenu Partnersku kartu je

Zakaznik povinny dorucit’ spolo¢nosti SLOVNAFT.
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7.19.

7.20.

7.21.

7.22.

7.23.

7.24.

7.25.
7.26.

7.27.

Blocking Partner Cards

The Customer is obliged to inform SLOVNAFT without
undue delay about the loss or theft of the Partner Card by
calling +421-33-7364191 accessible 24 hours a day.
SLOVNAFT will block this Partner Card immediately upon
receipt of the notification. The Customer is obliged to
confirm in writing the request to block the Partner Card
within 2 working days.

The request for blocking the Partner Card must include: the
name, surname and telephone contact of the person
requesting the blocking of the card, the business name of the
Customer, the number of the Partner Card to be blocked and
the reason for the request. At the same time, the Customer is
entitled to request from SLOVNAFT in writing a new
Partner Card.

SLOVNAFT shall not be liable for any damage incurred by
the Customer as a result of loss or theft of the Partner Card
until it is blocked in accordance with clause 7.19 of this
Article or negligent use of the Partner Cards by the
Customer. The Customer is responsible for all damages
caused to SLOVNAFT by misuse, loss or theft of the Partner
Cards issued to it.

SLOVNAFT has the right to block the Partner Cards issued
to the Customer:

- in the event of the occurrence of facts that entitle
SLOVNAFT to withdraw from the Contract pursuant to
Article 13 of these GTC,

- if the Customer does not use the Partner Card in accordance
with the provisions of these GTC,

- if the Contract is terminated for any reason,

- if the same facts have occurred as in the case of refusal to
issue a Partner Card under clause 7.9 of this Article,

- at the Customer's request pursuant to clause 7.19 of this
Article.

SLOVNAFT shall not be liable for any damages (actual
damages, lost profits) incurred by the Customer due to the
above mentioned reasons.

Rejection of Partner Cards

SLOVNAFT will refuse to accept the Partner Card:

- if it is damaged or the card reader rejects the card because
it is damaged,

- if it is blocked for the reasons described in Article 7, clause
7.22 of this Article.

Returning Partner Cards

Partner cards are the property of SLOVNAFT.

The Customer is obliged to return the Partner Card(s) to
SLOVNAFT no later than 30 days from the date of
termination of the Contract concluded between SLOVNAFT
and the Customer unless the Parties have agreed on the
further duration of the business relationship.

SLOVNAFT is entitled to ask the Customer to return the
Partner Card, while stating the reason. The Customer is
obliged to return the Partner Card(s) within 7 days from the
date of the written request to SLOVNAFT.

7.19.

7.20.

7.21.

7.22.

7.23.

7.24.

7.25.
7.26.

7.27.

Zablokovanie Partnerskych kariet

Zakaznik  je  povinny  spolo¢nost =~ SLOVNAFT
bez zbytoéného odkladu informovat o strate alebo
odcudzeni Partnerskej karty na telefonnom cisle +421-33-
7364191 pristupnom 24 hodin denne. Spolo¢nost
SLOVNAFT zablokuje tuto Partnersku kartu bezodkladne
od prijatia oznamenia. Zakaznik je povinny pisomne
potvrdit ziadost o zablokovanie Partnerskej karty
do 2 pracovnych dni.

Ziadost’ o zablokovanie Partnerskej karty musi obsahovat:
meno, priezvisko a telefonicky kontakt osoby pozadujucej
zablokovanie karty, obchodné meno Zakaznika, Ccislo
Partnerskej karty, ktora ma byt zablokovana a dovod
ziadosti. Sucasne je Zakaznik opravneny pisomne poziadat’
spolocnost SLOVNAFT o vydanie novej Partnerskej karty.
Spolo¢nost SLOVNAFT nenesie ziadnu zodpovednost
za Skodu, ktora vznikla Zakaznikovi v dosledku straty, alebo
odcudzenia Partnerskej karty az do jej zablokovania
v zmysle bodu 7.19. tohto clanku alebo nedbanlivym
pouzivanim Partnerskych kariet Zakaznikom. Zakaznik je
zodpovedny za vSetky Skody spdsobené spolocnosti
SLOVNAFT zneuzitim, stratou alebo odcudzenim jemu
vydanych Partnerskych kariet.

Spolo¢nost SLOVNAFT ma pravo zablokovat’ Partnerské
karty vydané Zakaznikovi:

- ak nastantl skutoénosti, ktoré spolo¢nost SLOVNAFT
opraviuji odstapit’ od Zmluvy podrla ¢lanku 13 tychto VOP,
- ak Zaikaznik nepouziva Partnerski kartu v sutlade
S ustanoveniami tychto VOP,

- ak doslo k ukon¢eniu Zmluvy z akéhokol'vek dovodu,

- ak nastali skutoCnosti ako pri odmietnuti vydania
Partnerskej karty v zmysle bodu 7.9. tohto ¢lanku,

- na zaklade ziadosti Zakaznika v zmysle bodu 7.19. tohto
¢lanku.

Spolo¢nost SLOVNAFT nenesie Zziadnu zodpovednost’
za Skodu (skutocna Skoda, usly zisk), ktora vznikne
Zakaznikovi z vyssie uvedenych dovodov.

Odmietnutie Partnerskych kariet

Spolo¢nost SLOVNAFT odmietne akceptovat’ Partnersk
kartu:

- ak je poSkodena, resp. zariadenie urcené na Citanie kariet
tuto odmietne z dovodu jej poskodenia,

- ak je blokovana z dévodov popisanych v ¢lanku 7 bod 7.22
tohto ¢lanku.

Vratenie Partnerskych kariet

Partnerské karty st vlastnictvom spolo¢nosti SLOVNAFT.
Zakaznik je povinny vratit Partnerski kartu/karty
spolo¢nosti SLOVNAFT najneskér do 30 dni odo dna
ukoncenia Zmluvy uzavretej medzi spolocnostou
SLOVNAFT a Zakaznikom, ak sa Zmluvné strany
nedohodli na d’alSom trvani obchodnych vzt'ahov.
Spolocnost SLOVNAFT je opravnena poziadat' Zakaznika
0 vratenie Partnerskej karty s uvedenim dovodu. Zakaznik je
povinny vratit Partnersku kartu/karty do 7 dni odo dna
pisomnej vyzvy spolo¢nosti SLOVNAFT.
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7.28.

7.29.

7.30.

7.31.

7.32.

7.33.

7.34.

8.1.

8.2.

How to return the Partner Card:

- by mail: The Customer's obligation is fulfilled on the
date of delivery of the Partner Cards to SLOVNAFT
(stamp of the SLOVNAFT mailroom). The Handover
Report will be sent to the Customer to its last known
address.

- personally: The Customer will be issued with a
Handover Report.

In the event that the Customer fails to return to SLOVNAFT
all the Partner Cards received by it on the basis of the
Acceptance Protocol, SLOVNAFT shall be entitled to
charge the Customer a contractual penalty of € 15 (not
subject to VAT) for each missing Partner Card. SLOVNAFT
is also entitled to claim compensation for damages caused
by the breach of the obligation to which the contractual
penalty in excess of the agreed contractual penalty applies.

Driver Card

In order to collect the goods at the SLOVNAFT terminal, the

Customer's Authorised Person is obliged to present, in

addition to the Partner Card and the order number, the

Driver's Card, which he/she requests directly at the terminal.

The driver card will be issued on the basis of the required

documents:

- avalid ADR driver's certificate,

- avalid ADR certificate for the vehicle for the carriage
of the goods, which must comply with the requirements
of the European Contract concerning the International
Carriage of Dangerous Goods by Road (ADR), as
amended and be marked in accordance with the ADR.

The authorised person is obliged to select the filling of the

individual chambers so that the individual axles of the

vehicle are not overloaded.

In the event of loss, theft or damage to the Driver Card, the

same provisions will apply as for the Partner Card.

The Customer is obliged to pay a fee (contractual penalty)

of €16.60 (not subject to VAT) for the issue of each new

Driver Card (replacement for a lost, stolen or damaged one)

on the basis of the invoice issued. The Customer's obligation

to pay the fee (contractual penalty) for the issue of a new

Driver Card is fulfilled by crediting the specified amount to

SLOVNAFT's account.

Avrticle 8
Delivery Conditions - Delivery in a Rail Tanker

In case of delivery of goods in railway tankers, SLOVNAFT
shall  deliver the goods to the  Customer
on the basis of the Customer's orders sent to SLOVNAFT
for the following calendar week by e-mail every Friday by
9:00 a.m.

In the case of transport by railway tankers of SLOVNAFT,
the Customer is obliged to unload the wagon and submit it
for return transport within 48 hours from the moment of
arrival of the wagon at the railway station of destination. The
decisive factor for determining the time of arrival is the
stamp of the railway station of destination on the bill of
lading for the loaded wagon. The departure time is
determined by the stamp of the sending railway station on
the bill of lading for the empty wagon.

7.28.

7.29.

7.30.

7.31.

7.32.

7.33.

7.34.

8.1.

8.2.

Spdsob vratenia Partnerskej karty:

- postovou zésielkou: Povinnost’ Zakaznika je splnena
diiom dorucenia Partnerskych kariet spolocnosti
SLOVNAFT (odtlacok peciatky podatel'ne spolocnosti
SLOVNAFT). Odovzdavaci protokol bude
Zakaznikovi zaslany na jeho posledni znamu adresu.

- osobne: Zakaznikovi bude vydany Odovzdavaci
protokol.

V pripade, ze Zakaznik nevrati spolo¢nosti SLOVNAFT

vSetky Partnerské karty, ktoré prevzal na zaklade

Preberacieho protokolu, je spolocnost SLOVNAFT

opravnena vyuctovat Zakaznikovi za kazdu chybajucu

Partnersku kartu zmluvnil pokutu vo vyske 15 € (nie je

predmetom DPH). Spolo¢nost SLOVNAFT je opravnena

pozadovat aj nadhradu Skody spdsobent poruSenim
povinnosti, na ktort sa vztahuje zmluvna pokuta
presahujuca dohodnutii zmluvnt pokutu.

Karta vodica

Za TUCelom prevzatia tovaru na terminali spolocnosti

SLOVNAFT je Opravnena osoba Zakaznika povinna sa

preukazat’ okrem Partnerskej karty a Cisla objednavky aj

Kartou vodica, o ktoru poziada priamo na terminali.

Karta vodica bude vydand na zaklade pozadovanych

dokladov:

- platné ADR osvedcenie pre vodica,

- platné ADR osvedcenie pre vozidlo na prepravu tovaru,
pricom musi spifiat’ poziadavky Eurdpskej dohody
o medzindrodnej cestnej preprave nebezpeénych veci
(ADR) v platnom zneni a musi byt oznacené v sulade
s ADR.

Opravnena osoba je povinna navolit' plnenie jednotlivych

komor tak, aby neboli jednotlivé napravy vozidla pretazené.

V pripade straty, odcudzenia alebo poskodenia Karty vodica

budu platit’ rovnaké ustanovenia ako v pripade Partnerskej

karty.

Zakaznik je povinny uhradit’ za vydanie kazdej novej Karty

vodica (ndhradnej za stratent, odcudzenu alebo poskodent)

poplatok (zmluvnt pokutu) 16,60 € (nie je predmetom DPH)

na zéklade vystavenej faktary. Povinnost’ Zakaznika uhradit’

poplatok (zmluvnu pokutu) za vydanie novej Karty vodica

je splnena pripisanim stanovenej sumy na ucet spolo¢nosti

SLOVNAFT.

Clanok 8.

Dodacie podmienky — dodanie v Zelezni¢nej cisterne

V pripade dodania tovaru v zelezni¢nych cisternach,
spolocnost SLOVNAFT dod4d Zakaznikovi tovar
na zaklade objednavok Zakaznika zaslanych spolocnosti
SLOVNAFT na nasledujuci kalendarny tyzdein e-mailom
kazdy piatok do 9:00 h.

V pripade prepravy zelezni¢nymi cisternami spolocnosti
SLOVNAFT je Zakaznik povinny vozen vylozit' a podat’
na spatnu prepravu v lehote 48 hodin od momentu prichodu
vozia do zelezniCnej stanice urcenia. Rozhodujucim
pre urcenie casu prichodu je odtlacok peciatky Zelezni¢nej
stanice urCenia na nakladnom liste pre loZzeny vozen.
Rozhodujicim pre uréenie ¢asu odchodu je odtlacok
peciatky odosielajucej Zeleznicnej stanice na nakladnom
liste pre prazdny vozen.
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8.3.

8.4.

8.5.

8.6.

9.1.

9.2.

9.3.

The relationship between the railway and the consignee
when the wagon is brought to the siding or unloading point
is not decisive for the assessment of compliance with the
time limit. The time data given in other documents (e.g.
handover and return notes) are not accepted for claims.

If the Customer fails to duly and timely deliver the wagon
for return transport, SLOVNAFT is entitled to invoice the
Customer a contractual penalty for each day of delay in the
amount of € 20 per wagon (not subject to VAT).
SLOVNAFT is entitled to invoice the Customer for a
contractual penalty if the Customer causes the wagon to be
delayed, lost, destroyed or damaged for each day of delay.
The Customer is obliged to deliver to SLOVNAFT a written
notification of the occurrence of that fact. The notification
shall include the identification of the Customer, the number
of the railway tanker, the date of the occurrence, a
description of the occurrence and the location of the said
railway tanker. The Customer is obliged to pay the
contractual penalty within 14 days from the date of issue of
the invoice by which SLOVNAFT will invoice the
contractual penalty. This invoice will not be treated as an
invoice for VAT purposes.

The Customer is obliged to issue accompanying documents
to transport an empty wagon of SLOVNAFT to the railway
station Bratislava - Central Freight Station and to pay the
freight for the carriage of this wagon according to the
delivery condition agreed in the Contract.

Article 9
Supply under Tax Suspension and Tax Exemption

If the Customer is registered as a tax warehouse or registered
as a user enterprise, it is obliged to send to the competent
customs office of the consignee an electronic report on the
receipt of the goods, made via an electronic system in
accordance with the current wording of the Mineral Qil
Excise Duty Act, no later than within 5 working days from
the date of completion of the transport of the goods.

Upon delivery of the goods, the Customer is obliged to
deliver a confirmed delivery note to SLOVNAFT without
delay, even if the transport is performed by an authorised
third party on behalf of the Customer.

If the Customer, for reasons attributable to the Customer,
fails to deliver the confirmed delivery note to SLOVNAFT
without delay or fails to send an electronic message of
receipt to the relevant customs office of the consignee
without delay, but at the latest within 5 working days from
the date of completion of the shipment of the goods, the
Customer shall be liable for any loss or damage caused to
SLOVNAFT as a result of its failure to comply with the
aforementioned obligation (in particular, the payment of
excise duty, VAT or the payment of any related arrears or
penalties). SLOVNAFT shall be entitled to claim
compensation for any such injury or damage and the
Customer shall be obliged to pay it.

8.3.

8.4.

8.5.

8.6.

Vzajomné vztahy zeleznice a prijemcu pri pristavovani
voziia na vlecku alebo vykladacie miesto nie su
pre posudenie dodrzania lehoty rozhodujuce. Casové udaje
uvadzané v inych dokladoch (napr. odovzdavkovych
a navratovych listoch) nie st pri reklamaciach akceptované.
Ak Zakaznik riadne a vcas nepodd vozei na spitni
prepravu, spolo¢nost SLOVNAFT je opravnena fakturovat’
Zakaznikovi zmluvni pokutu za kazdy den omeskania
vo vyske 20 € za vozei (nie je predmetom DPH).
Spolo¢nost SLOVNAFT je opravnena fakturovat
Zakaznikovi zmluvna pokutu, ak Zakaznik sposobi
zavleCenie voziia, stratu, zni¢enie alebo poskodenie voziia,
a to za kazdy den omeskania. Zakaznik je povinny dorucit’
spolocnosti SLOVNAFT pisomné oznamenie
o vzniku uvedenej skuto¢nosti. Oznamenie musi obsahovat’
identifikaciu zdkaznika, ¢islo zeleznicnej cisterny, datum
vzniku udalosti, popis vzniknutej udalosti a miesto, kde sa
uvedena Zelezni¢na cisterna nachadza. Zakaznik je povinny
zaplatit' zmluvna pokutu do 14 dni odo dna vystavenia
faktary, ktorou mu spolo¢nost SLOVNAFT vyuctuje
zmluvnu pokutu. Tato faktira sa nebude povazovat
za faktaru pre ucely DPH.

Zakaznik je povinny vystavit sprievodné doklady
na prepravu prazdneho voziia spolocnosti SLOVNAFT
do Zeleznitnej stanice Bratislava — Ustredna nakladna
stanica a zaplatit’ prepravné za prepravu tohto vozia podla
dodacej podmienky dohodnutej v Zmluve.

Clanok 9

Dodanie v reZime pozastavenia dane a oslobodenia od dane

9.1

9.2

9.3.

Ak je Zakaznik registrovany ako danovy sklad, alebo
evidovany ako uZzivatel'sky podnik, je povinny najneskor
do 5 pracovnych dni odo dia ukoncenia prepravy tovaru
zaslat’ prislusnému colnému turadu prijemcu elektronicku
spravu o prijati tovaru vyhotovenu prostrednictvom
elektronického systému v sulade s platnym znenim zakona
0 spotrebnej dani z mineralneho oleja.

Pri dodani tovaru je Zakaznik povinny bezodkladne dorudit’
potvrdeny dodaci list spolo¢nosti SLOVNAFT, ato aj
v pripade, ak prepravu v mene Zakaznika vykonava
poverena tretia osoba.

Ak Zakaznik z dovodov na jeho strane nedoruci spolo¢nosti
SLOVNAFT potvrdeny dodaci list bezodkladne, alebo
nezasle prislusnému colnému tradu prijemcu elektronicku
spravu o prijati bezodkladne, najneskér vSak do 5
pracovnych dni odo dna ukonéenia prepravy tovaru,
zodpoveda za akukol'vek ujmu alebo skodu vzniknuta
spolo¢nosti SLOVNAFT nesplnenim si vyS$Sie uvedenej
povinnosti (najmé zaplatenie spotrebnej dane, DPH alebo
zaplatenie akychkol'vek suvisiacich nedoplatkov alebo
pokut). Spolo¢nost SLOVNAFT je opradvnend pozadovat
nahradu takto vzniknutej ujmy alebo Skody a Zakaznik je
povinny ju zaplatit’.
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Article 10

Slovnaft Partner Portal and ISA (effective from 01.03.2023)

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

Slovnaft Partner Portal is the gateway to SLOVNAFT's
digital applications.

SLOVNAFT continuously updates the functionalities and
scope of services provided through the Slovnaft Partner
Portal.

The services of the Slovnaft Partner Portal may be limited to
the extent necessary, in particular for technical reasons.

The Customer enters the Slovnaft Partner Portal
via login (which can be the Customer's email). Access is
secured with a password.

Through the Slovnaft Partner Portal, the Customer also logs
into the ISA application, which serves mainly
for ordering goods, keeping track of orders, deliveries and
invoices, and monitoring the Credit Limit.

Access to the ISA application is subject to a valid Contract.

Article 11
Evaluation

SLOVNAFT evaluates compliance with the contractual
conditions on an annual basis.

For the purpose of evaluation on an annual basis, a year shall
be deemed to be 12 consecutive months (the evaluation
period shall commence on the first day of the effective date
of the Contract).

The basis for the evaluation is:

a) the quantity of goods purchased during the year,

b) the average distance of the place(s) of delivery
from the nearest terminal,

c) the average quantity of goods in one delivery.
SLOVNAFT shall provide the Customer, at the Customer's
request, at any time during the term of the Contract (during
the evaluation period) with information on the current status
of the fulfilment of the contractual conditions, including the
estimated amount of the corrective invoice (credit note/debit
note).

SLOVNAFT shall evaluate the quantity of goods taken by
the Customer, as a rule, within 30 days from the end of the
Contract/end of the evaluation period, and on the basis of the
evaluation shall determine whether the Customer has
fulfilled the obligation to purchase the agreed quantity of
goods under the Contract.

In the case of CPT and DAP parity, SLOVNAFT evaluates,
in addition to the quantity of goods, the cost of transporting
the goods to the place of delivery requested by the Customer
and the average size of all single deliveries made to the
Customer. The evaluation will normally take place within 30
days of the end of the Contract/end of the evaluation period.
SLOVNAFT is entitled to issue a corrective invoice
(debit/credit note) within the time limit within the meaning
of Section 73(e) of Act No. 222/2004 Coll. on Value Added
Tax, as amended (hereinafter referred to as the "VAT Act")
with a due date of 14 days from the date of its issue.

In the event of early termination of the Contract, the
corrective invoice shall correspond to the change in the unit
price of the goods delivered based on the volumes specified
in the Contract which the Supplier was obliged to take on the
last day of the Contract.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

Clanok 10.

Slovnaft Partner Portal a ISA (i¢inné od 01.03.2023)

Slovnaft Partner Portal je vstupna brana do digitalnych
aplikacii spolo¢nosti SLOVNAFT.

Spolo¢nost’ SLOVNAFT priebezne
funkcionality = a  rozsah  poskytovanych
prostrednictvom Slovnaft Partner Portalu.
Sluzby Slovnaft Partner Portalu mézu byt obmedzené
v nevyhnutnom rozsahu, najmé z technickych dévodov.

Do Slovnaft Partner Portalu vstupuje Zakaznik
cez prihlasovacie meno (ktorym moze byt e-mail
Zakaznika). Pristup je zabezpeceny heslom.
Prostrednictvom Slovnaft Partner Portalu sa zékaznik
prihlasuje aj do aplikacie ISA, ktord slizi hlavne
na objednadvanie tovaru, evidenciu objednavok, dodavok
a faktir a sledovanie Kreditného limitu.

Pristup do aplikacie ISA je podmieneny platnou Zmluvou.

aktualizuje
sluzieb

Clanok 11.
Vyhodnotenie

Spoloénost ~ SLOVNAFT  vyhodnocuje  dodrzanie
zmluvnych podmienok na roc¢nej baze.

Pre ucely vyhodnotenia na ro¢nej baze sa za rok povazuje 12
po sebe nasledujicich mesiacov (vyhodnocovacie obdobie
zaCina prvym diiom ucinnosti Zmluvy).

Zakladom pre vyhodnotenie je:

a) mnozstvo tovaru nakupeného pocas jedného roka,

b) priemerna  vzdialenost  miesta/miest dodania
od najblizsieho terminalu,

¢) priemerné mnozstvo tovaru v jednej dodavke.
Spolo¢nost SLOVNAFT poskytne Zakaznikovi na jeho
ziadost’ kedykol'vek pocas trvania Zmluvy (v priebehu
vyhodnocovacieho obdobia) informaciu o aktualnom stave
plnenia zmluvnych podmienok, vratane predpokladanej
vysky opravnej faktry (dobropisu/t'archopisu).

Spolo¢nost SLOVNAFT vyhodnoti mnozstvo tovaru
odobratého Zakaznikom spravidla do 30 dni od ukonéenia
Zmluvy/ukonéenia vyhodnocovacicho obdobia, pri¢om
na zaklade vyhodnotenia urci, ¢i Zakaznik splnil zavizok
na nakup dohodnutého mnozstva tovaru podla Zmluvy.

V pripade parity CPT a DAP spolocnost SLOVNAFT
okrem mnozstva tovaru vyhodnoti aj naklady na prepravu
tovaru do miesta dodania pozadovaného Zakaznikom
a priemernu velkost’ v§etkych realizovanych jednorazovych
dodavok pre Zakaznika. Vyhodnotenie prebehne spravidla
do 30 dni od wukonenia  Zmluvy/ukoncenia
vyhodnocovacieho obdobia.

Spolo¢nost SLOVNAFT je opravnena vystavit opravni
faktaru (farchopis/dobropis) v lehote v zmysle § 73 pism. ¢)
zakona ¢. 222/2004 Z. z. o dani z pridanej hodnoty
v zneni neskorsich predpisov (d’alej len ,,zdkon o DPH*)
so splatnost'ou 14 dni odo dia jej vystavenia.

V pripade pred¢asného ukoncenia Zmluvy, bude opravna
faktara zodpovedat zmene jednotkovej ceny dodaného
tovaru na zaklade objemov uvedenych v Zmluve, ktoré bol
k poslednému dfiu platnosti Zmluvy povinny odobrat’.
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12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

Article 12
Payment Terms and Invoicing

The Parties agree that SLOVNAFT shall issue an invoice
containing the purchase price with excise duty, remuneration
for the Agency's services for emergency stocks of crude oil
and petroleum products for the provision of emergency
stockholding services and value added tax will be applied to
this price within the meaning of the VAT Act.
The due date of the invoice starts on the day of its issue. The
Customer's payment obligation shall be deemed fulfilled on
the day when the entire invoiced amount is credited to
SLOVNAFT's bank account. If the invoice due date falls on
a Saturday, Sunday or public holiday, the Customer is
obliged to pay the invoice in advance so that the invoiced
amount is credited to SLOVNAFT's bank account on the last
invoice due date.
If the invoice does not contain the formal or substantive
elements required by applicable law, the Customer is entitled
to return such invoice within 3 working days of its receipt
with a request for correction, specifying the deficiencies. A
new due date shall run from the date of issue of the new or
corrected invoice.
If the designation of the payment made by the Customer
does not clearly indicate which invoice is being paid by this
payment, SLOVNAFT is entitled to offset such payment
against the oldest open invoices, including interest on late
payment.
SLOVNAFT and the Customer shall be entitled to
unilaterally change the bank account numbers (IBAN), the
bank, and notify the other Party in good time and at the same
time request the other Party to pay into the new bank account
number. The above changes will not affect the due date of
the invoice.

If the Customer is in default of its obligations, SLOVNAFT

shall be entitled to:

- immediately withhold deliveries of goods not yet
fulfilled until the full amount due has been paid or
security has been provided in favour of SLOVNAFT in
accordance with Article 15 of these GTC, without this
constituting a breach of the Contract by SLOVNAFT or
extinguishing SLOVNAFT's right to withdraw
immediately
from the Contract pursuant to Article 13 of these GTC
and without such cessation of delivery of the Goods
giving rise to any claim by the Customer for damages
(actual damages or loss of profit),

- to deliver additional goods on Payment in Advance.

If the Customer is in default in the performance of its

obligations or commitments to any member of the MOL

Group (property-related companies in which MOL Nyrt. has

a direct or indirect shareholding or exercises a direct or

indirect decisive influence), who are listed in

on the website www.slovnaft.sk, or any of the
aforementioned members of the MOL Group has stopped
deliveries of goods to it,

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

Clanok 12.
Platobné podmienky a fakturacia

Zmluvné strany sa dohodli, ze spolo¢nost SLOVNAFT
vystavi faktiru, ktord bude obsahovat kupnu cenu
so spotrebnou danou, odplatou za sluzby Agentary
pre nudzové zasoby ropy a ropnych vyrobkov
za poskytovanie sluzieb udrziavania ntdzovych zasob
a k tejto cene bude uplatnend dafi z pridanej hodnoty
v zmysle zakona o DPH.
Splatnost’ faktiry zacina diiom jej vystavenia. Platobna
povinnost’” Zakaznika sa povazuje za splnenu v deil, kedy
bude celd fakturovand suma pripisand na bankovy ucet
spolo¢nosti SLOVNAFT. V pripade, ak denn splatnosti
faktiry pripadne na sobotu, nedel'u alebo sviatok, Zakaznik
je povinny uhradit’ faktiru v predstihu tak, aby posledny deii
splatnosti  faktry bola fakturovand suma pripisana
na bankovy ucet spolo¢nosti SLOVNAFT.

Ak faktira neobsahuje formalne alebo obsahové nalezitosti

vyzadované platnymi pravnymi predpismi, je Zakaznik

opravneny najneskor do 3 pracovnych dni od jej doruéenia
takato faktaru vratit so ziadostou o opravu, pricom

Specifikuje nedostatky. Odo dnia vystavenia novej alebo

opravenej faktiry plynie nova lehota splatnosti.

V pripade, ak z oznacenia platby uskutocnenej Zakaznikom

jednoznacne nevyplyva, ktora faktiru touto platbou

uhrddza, je  spolocnost = SLOVNAFT  opravnena
na zapoCitanie takejto platby s najstar$imi otvorenymi
faktarami vratane urokov z omeskania.

Spolo¢nost SLOVNAFT a Zakaznik si opravneni

jednostranne zmenit ¢isla bankového spojenia (IBAN),

banku, o ¢om v dostatoénom predstihu upozornia druht

Zmluvnt stranu, a zaroven druht Zmluvnu stranu poziadaju

o uhradu na nové ¢islo bankového uctu. Uvedené zmeny

nebudi mat’ vplyv na splatnost’ faktiry.

Ak sa Zakaznik dostane do omeskania s plnenim svojich

zavézkov, spolo¢nost SLOVNAFT je opravnena:

- okamzite zadrzat doposial’ nesplnené dodavky tovaru
do zaplatenia celej dlznej sumy, alebo poskytnutia
zabezpeéenia v prospech spolo¢nosti SLOVNAFT
v stlade s ¢lankom 15 tychto VOP bez toho, aby to
znamenalo  poruSenie  Zmluvy spolo¢nostou
SLOVNAFT, alebo zanik prava spolo¢nosti
SLOVNAFT okamzite odstupit od Zmluvy podla
¢lanku 13 tychto VOP a bez toho, aby takéto zastavenie
dodavok tovaru zakladalo akykol'vek narok Zakaznika
na nahradu Skody (skutocnej skody, alebo uslého zisku),

- dodat’ d’al$i tovar na Platbu vopred.

Ak je Zakaznik v omesSkani s plnenim svojich zavizkov

alebo povinnosti vo¢i niektorému c¢lenovi Skupiny MOL

(majetkovo prepojené spolocnosti, v ktorych ma spolo¢nost’

MOL Nyrt. priamu alebo nepriamu majetkova ucast’, alebo

v nich priamo alebo nepriamo vykonava rozhodujuci vplyv),

ktori st uvedeni na internetovej stranke www.slovnaft.sk,

alebo ktorykol'vek z uvedenych ¢lenov Skupiny MOL
vo¢i nemu zastavil dodévky tovaru, je spolo¢nost’
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12.8.

12.9.

12.10.

12.11.

SLOVNAFT shall be entitled to withhold the hitherto
unfulfilled deliveries of goods with immediate effect until
the date on which the Customer has paid in full the claims of
any member of the MOL Group, without, this shall not
constitute a breach of the Contract by SLOVNAFT or
extinguish SLOVNAFT's right to immediately withdraw
from the Contract pursuant to Article 13 of these GTC and
without such stoppage of deliveries of the Goods giving rise
to any claim by the Customer for damages (actual damages
or loss of profit).

If SLOVNAFT receives information that the Customer has
filed for bankruptcy, bankruptcy has been declared over its
property, or the proposal for bankruptcy petition has been
dismissed for lack of assets, or it has entered into liquidation,
or has defaulted during the restructuring, which has become
due during the restructuring proceedings, or an execution has
been initiated against it, which may jeopardise its business
activity or solvency, SLOVNAFT is entitled to immediately
stop deliveries of the goods for the Customer without this
constituting a breach of the Contract by SLOVNAFT or
termination of SLOVNAFT's right to immediately withdraw
from the Contract pursuant to Article 13 of these GTC and
without such cessation of deliveries of the Goods giving rise
to any claim by the Customer for compensation for damages
(actual damages or loss of profit).

The rights of SLOVNAFT referred to in clause 12.8 above
shall also apply if the provisions of clause 12.8 relate to a
person exercising the rights of a controlling person in
relation to the Customer in accordance with the provisions
of the Commercial Code of the Slovak Republic as amended.
The Customer shall pay the fees of the Customer's bank; any
additional costs charged by other banks (correspondent
banks and SLOVNAFT's bank) shall be borne by
SLOVNAFT.

SLOVNAFT shall be entitled, in the event of overdue
receivables from the Customer, to set off such receivables
against any of its liabilities to the Customer, as well as an
overdue receivable acquired from another member of the
MOL/Slovnaft Group against the Customer, which
SLOVNAFT has acquired against any existing receivable of
the Customer which is eligible for set-off and which the
Customer has against SLOVNAFT. SLOVNAFT is obliged
to inform the Customer in writing about such set-off.

Payment in advance

12.12.

12.13.

In case of advance payment, SLOVNAFT will send the
Customer an advance invoice, which is not an invoice
for VAT purposes. Upon receipt of payment for an advance
invoice before delivery of the goods, SLOVNAFT shall
issue an invoice for the payment received in accordance with
the VAT Act. After delivery of the goods, SLOVNAFT shall
issue the Customer a billing invoice in accordance with the
VAT Act.

In the event of a positive difference between the invoice for
payment received and the billing invoice, SLOVNAFT will
issue a credit note to the invoice for payment received.

12.8.

12.9.

12.10.

12.11.

SLOVNAFT opravnena zadrzat doposial nesplnené
dodavky tovarov s okamzitym ucinkom az do dina, kedy
Zakaznik zaplati v celom rozsahu pohladavky
ktoréhokol'vek ¢lena Skupiny MOL, ato bez toho, aby to
znamenalo poruSenie Zmluvy zo strany spolocnosti
SLOVNAFT alebo zanik prava spolo¢nosti SLOVNAFT
okamzite odstpit’ od Zmluvy podl'a ¢lanku 13 tychto VOP
a bez toho, aby takéto zastavenie dodavok tovaru zakladalo
akykol'vek narok Zakaznika na nahradu Skody (skutoénej
Skody, alebo uslého zisku).

Ak spolo¢nost SLOVNAFT ziska informéaciu, ze Zakaznik
podal navth  na  vyhldsenie  konkurzu, bol
na jeho majetok vyhlaseny konkurz, alebo bol néavrh
na vyhlasenie konkurzu zamietnuty pre nedostatok majetku,
alebo wvstupil do likvidacie, alebo ak sa pocas
reStrukturalizacie dostal do omeSkania s plnenim,
na ktoré vznikol narok pocas restrukturalizacného konania,
alebo sa voci nemu zacala exekucia, ktora méze ohrozit’ jeho
podnikatel'ski ¢innost’ alebo platobnti schopnost, je
spolo¢nost SLOVNAFT opravnend okamzite zastavit
dodavky tovaru pre Zakaznika bez toho, aby to znamenalo
porusenie Zmluvy spolo¢nostou SLOVNAFT, alebo zanik
prava spolo¢nosti  SLOVNAFT okamzite odstupit
od Zmluvy podla ¢lanku 13 tychto VOP a bez toho, aby
takéto zastavenie dodavok tovaru zakladalo akykol'vek
narok Zakaznika na nadhradu Skody (skuto¢nej skody, alebo
uslého zisku).

Prava spolo¢nosti SLOVNAFT uvedené v bode 12.8. vyssie
platia aj v pripade, ak sa ustanovenia bodu 12.8. tykaja
osoby, vykonavajucej vo¢i Zakaznikovi prava ovladajucej
osoby v salade s ustanoveniami Obchodného zakonnika SR
V platnom zneni.

Zakaznik hradi poplatky banky Zakaznika; pripadné d’alsie
naklady uctované inymi bankami (koreSponden¢nymi
a bankou spolocnosti SLOVNAFT) znasa spolocnost
SLOVNAFT.

Spolo¢nost SLOVNAFT je v pripade vzniku pohl'adavok
po lehote splatnosti vo¢i Zakaznikovi opravnena zapocitat’
takéto pohladavky voci pripadnym svojim zavizkom
voci Zakaznikovi, ako aj pohl'adavku po lehote splatnosti
nadobudnuti od iného ¢lena Skupiny MOL/Slovnaft
voéi Zakaznikovi, ktori spolo¢nost SLOVNAFT ziskala
oproti akejkol'vek existujicej pohladavke Zakaznika, ktora
je sposobila na zapoditanie a ktord Zakaznik ma voci
spolo¢nosti SLOVNAFT. O takomto zapocitani pohl'adavky
je spolo¢nost SLOVNAFT povinna Zakaznika pisomne
informovat’.

Platba vopred

12.12.

12.13.

V pripade platby vopred, spolo¢nost SLOVNAFT zasle
Zakaznikovi zalohov faktaru, ktord nie je faktirou
pre ucely DPH. Po prijati tthrady za zélohovu faktaru
pred dodanim tovaru vystavi spolo¢nost SLOVNAFT
faktaru na prijata platbu v zmysle zdkona o DPH.
Po dodani tovaru vystavi spolocnost SLOVNAFT
Zakaznikovi vyuctovaciu faktiru v zmysle zakona o DPH.
V pripade kladného rozdielu medzi fakturou na prijata
platbu avytGctovacou faktirou, vystavi spolo¢nost
SLOVNAFT dobropis k faktire na prijata platbu.
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Deferred payment

12.14.

12.15.

12.16.

12.17.

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

The Customer shall pay the purchase price of the goods on
the basis of an invoice issued by SLOVNAFT in accordance
with the agreed payment terms under the Contract.

The invoice is deemed to be paid on the date of crediting the
funds to SLOVNAFT's account.

SLOVNAFT shall invoice the Customer for the purchase
price in accordance with the terms of the contract after
delivery of the goods.

The Parties may agree on electronic invoicing at the time of
conclusion of the Contract or at any time during its validity.

Article 13
Contract

The subject matter of the Contract is the obligation of
SLOVNAFT to transfer to the Customer the ownership right
to the goods and the obligation of the Customer to accept the
goods and pay the purchase price.

An amendment to the Contract is not required to change the
following conditions:

- change of the identification data of the Parties (except for
the ID number),

- change of contact persons,

- change the amount of the discount if such change is more
advantageous for the Customer than the originally agreed
terms,

- a change in the quantity of goods that the Customer is
obliged to take in order to qualify for the agreed discount, if
such a change is more advantageous for the Customer than
the originally agreed terms,

- change the Credit Limit,

- change the form and required amount of Collateral
(if there is no change in the Customer's discount),

- changing the form of invoicing from paper to electronic
and vice versa.

Changes pursuant to clause 13.2 above shall be notified by
SLOVNAFT or the Customer to the other Party in writing.
The effective date of the change shall be the date of delivery
of the notice of the change to the other Party unless the
nature of the matter or the notice indicates a different
effective date.

The contract can be terminated:

a) by agreement

b) by notice
c) by withdrawing from the Contract.
Either Party shall be entitled to  withdraw

from the Contract under the conditions set out in the

Commercial Code (Section 344 et seq.).

SLOVNAFT shall be entitled to immediately withdraw from

the Contract in the event of a material breach of obligations

by the Customer, without any obligation to indemnify the

Customer, which shall be deemed to be the case in particular

if:

a) the Customer is in default in the performance of its
obligations or duties towards SLOVNAFT or any
member of the MOL Group,

b) The Customer fails to provide Collateral for its
obligations in a proper and timely manner or in the
required amount,

Platba s odloZenou splatnost’ou

12.14.

12.15.

12.16.

12.17.

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

Zakaznik uhradza kipnu cenu tovarov na zéklade faktiry
vystavenej spolo¢nostou SLOVNAFT v sulade
S dohodnutymi platobnymi podmienkami podl'a Zmluvy.
Faktira je povazovana za uhradenu dnom pripisania
penaznych prostriedkov na tucet spolocnosti SLOVNAFT.
Spolo¢nost SLOVNAFT vyuctuje Zakaznikovi kapnu cenu
vV zmysle zmluvnych podmienok po dodani tovaru.
Zmluvné strany sa moézu pri uzatvarani Zmluvy alebo
kedykol'vek pocas jej platnosti dohodnut’ na elektronickej
fakturacii.

Clanok 13.
Zmluva

Predmetom Zmluvy je zavédzok spoloc¢nosti SLOVNAFT
previest na Zakaznika vlastnicke pravo k tovaru a zavézok
Zakaznika tovar prevziat’ a zaplatit’ kiipnu cenu.

Pri zmene nasledujucich podmienok sa nevyzaduje uzavretie

dodatku k Zmluve:

» zmena identifikacnych udajov Zmluvnych strdn (okrem

1CO),

 zmena kontaktnych osob,

» zmena vysky zlavy, ak je takato zmena pre Zakaznika

vyhodnejsia nez pévodne dohodnuté podmienky,

* zmena mnozstva tovaru, ktoré je Zakaznik povinny

odobrat’ pre narok na dohodnuta zl'avu, ak je takato zmena

pre Zakaznika vyhodnejSia nez pdvodne dohodnuté
podmienky,

 zmena vysky Kreditného limitu,

+ zmena formy a pozadovanej vysky Zabezpecenia

(v pripade, ak nedochéadza k zmene zl'avy Zakaznika),

» zmena formy fakturacie z papierovej na elektronickt

a naopak.

Zmeny podla bodu 13.2. vysSie oznami spolocnost

SLOVNAFT alebo Zékaznik druhej Zmluvnej strane

pisomne. Uginnost zmeny nastiva diiom dorudenia

oznamenia o zmene druhej Zmluvnej strane, ak z povahy
veci alebo z oznamenia nevyplyva iny datum u¢innosti.

Zmluvu je mozné ukoncit:

a) dohodou

b) vypovedou

€) odstipenim od Zmluvy.

Ktorakol'vek Zmluvna strana je opravnend odstupit’

od Zmluvy za podmienok stanovenych Obchodnym

zakonnikom (§ 344 a nasl.).

Spoloénost SLOVNAFT je opravnena okamzite odstpit’

od Zmluvy v pripade podstatného porusenia povinnosti

zo strany Zakaznika, a to bez akejkol'vek povinnosti
na nahradu Skody voc¢i Zakaznikovi, za ktoré sa povaZuje
najma ak:

a) je Zakaznik v omeSkani s plnenim svojich zavizkov
alebo povinnosti voci spolocnosti SLOVNAFT alebo
voci niektorému ¢lenovi Skupiny MOL,

b) Zakaznik neposkytne Zabezpedenie svojich zavizkov
riadne a vcas, alebo v pozadovanej vyske,
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13.7.

13.8.

13.9.

13.10.

c) The Customer breaches the
confidentiality,

d) The Customer damages or seriously jeopardizes the
reputation or business credibility of SLOVNAFT,

e) The Customer breaches its contractual obligations set
out in the Contract, its Annexes or the applicable GTC,

f)  The Customer has expressed its disagreement with the
new wording of the GTC, but has not terminated the
Contract in due and timely manner in accordance with
Article 23 of these GTC,

g) The Customer has not delivered to SLOVNAFT a
signed draft amendment to the Contract concerning the
change of the discount amount/change of terms within
the deadline within 10 days of its delivery to the
Customer,

h)  The Customer has altered or degraded the purchased
goods in any way, while continuing to mark and
declare them as originating from SLOVNAFT, even if,
after treatment or deterioration, it does not comply with
the quality of the goods according to the relevant
applicable legislation or technical standards.
SLOVNAFT shall be entitled to stop delivery of any
further goods immediately upon such discovery and
not to deliver the goods.

i)  ifthe Customer is insolvent, it has submitted a proposal
for bankruptcy, the Customer has been declared
bankrupt or the bankruptcy petition has been dismissed
for lack of assets, the Customer has entered into
liquidation, or if during the restructuring the Customer
has fallen into default on a performance to which the
claim arose during the restructuring procedure or has
been subject to an execution proceeding that could
jeopardize its ability to perform its obligations under
the Contract.

SLOVNAFT and the Customer shall be entitled to withdraw

from the Contract as in the event of a material breach of the

Contract, whereby the Contract shall terminate on the date

of delivery of the written withdrawal notice to the other

Party, without any obligation to pay damages to the Party to

whom the withdrawal is addressed, if:

a) The Customer and SLOVNAFT and/or a person acting
in its name or on its behalf substantially breaches the
terms of the MOL Group Code of Conduct (available
at www.slovnaft.sk), or

b) The Customer or SLOVNAFT breaches its duty of
confidentiality, or

c) for reasons of force majeure pursuant to Article 17,
clause 17.2 and 17.3 of these GTC,

d) The Customer or SLOVNAFT breaches its obligation
under Article 22 of these GTC.

The Customer is entitled to terminate the Contract in writing
if SLOVNAFT unilaterally reduces the Credit Limit. The
notice period of 7 days shall commence on the day following
the date of delivery of the notice to SLOVNAFT, as follows
without any claim for damages
against SLOVNAFT.

Withdrawal from the Contract shall be in writing and shall

be effective on the date of delivery to the other Party.

The Parties may agree in the Contract that one or both Parties

may terminate the Contract by giving notice with or without

cause. In this case, the Parties shall also agree on the length
of the notice period or other conditions of termination.

obligation  of

13.7.

13.8.

13.9.

13.10.

C) Zakaznik porusi povinnost’ ml¢anlivosti,

d) Zakaznik poskodi alebo vazne ohrozi dobré meno
alebo podnikatel'skd  doveryhodnost  spolo¢nosti
SLOVNAFT,

e) Zékaznik porusi svoje zmluvné povinnosti uvedené
v Zmluve, v jej prilohach alebo v platnych VOP,

f)  Zakaznik vyjadril nesthlas s novym znenim VOP,
avSak Zmluvu nevypovedal riadne a véas v sulade
s ¢lankom 23 tychto VOP,

0) Zékaznik nedoru¢il  spolonosti SLOVNAFT
podpisany navrh dodatku k Zmluve tykajici sa zmeny
vysky  zlavy/zmeny  podmienok v  lehote
do 10 dni od jeho dorucenia Zakaznikovi,

h) Zakaznik nakupeny tovar akymkol'vek sposobom
upravil alebo znehodnotil, pricom nad’alej ho oznacuje
a deklaruje ako tovar pochadzajuci od spolocnosti
SLOVNAFT, hoci po vykonanej uprave alebo
znehodnoteni nevyhovuje kvalite tovaru
podl’a prislusnych platnych pravnych predpisov alebo
technickych noriem. Spoloénost SLOVNAFT je
opravnena ihned” po takomto zisteni dodavky
akéhokol'vek d’alSieho tovaru zastavit’ a tovar nedodat’.

i) ak je Zakaznik platobne neschopny, podal navrh
na vyhlasenie konkurzu, bol na jeho majetok vyhlaseny
konkurz alebo bol navrh na vyhlasenie konkurzu
zamietnuty pre nedostatok majetku, Zakaznik vstapil
do likvidacie, alebo ak sa pocas reStrukturalizacie
dostal do omeskania s plnenim, na ktoré vznikol narok
pocas restrukturalizaéného konania alebo sa vo¢i nemu
zaCala exekucia, ktorda by mohla ohrozit' jeho
schopnost’ plnit’ zavizky vyplyvajuce zo Zmluvy.

Spolo¢nost SLOVNAFT a Zakaznik st opravneni odstapit’

od Zmluvy ako pri podstatnom poruseni Zmluvy, pricom

Zmluva zanika diom dorucenia pisomného odstupujuceho

prejavu druhej Zmluvnej strane, a to bez akejkol'vek

povinnosti na nahradu skody Zmluvnej strane, ktorej je
odstupenie adresované, ak:

a) Zakaznik a spolocnost SLOVNAFT a/alebo osoba
konajuca v jeho mene, alebo v jeho zastipeni, zasadne
porusi podmienky Etického kdédexu Skupiny MOL
(k dispozicii na www.slovnaft.sk), alebo

b) Zakaznik alebo spolo¢nost SLOVNAFT porusi svoju
povinnost’ zachovavat’ ml¢anlivost, alebo

c) z dbévodu vis maior podla ¢lanku 17, bod 17.2
a 17.3. tychto VOP,

d) Zakaznik alebo spolo¢nost SLOVNAFT porusi svoju
povinnost’ vyplyvajicu z ¢lanku 22 tychto VOP.
Zakaznik je opravneny pisomne vypovedat Zmluvu
Vv pripade, ak mu spolo¢nost SLOVNAFT jednostranne
znizi Kreditny limit. Vypovedna lehota 7 dni zac¢ne plynut’
odo dna nasledujuceho po dni doruenia vypovede
spolo¢nosti SLOVNAFT, a to bez akéhokol'vek naroku na

nahradu Skody voci spolo¢nosti SLOVNAFT.

Odstupenie od Zmluvy musi byt pisomné a je G€inné diiom

dorucenia druhej Zmluvnej strane.

Zmluvné strany sa v Zmluve moézu dohodnut’, Ze jedna

Zmluvna strana alebo obe Zmluvné strany mézu Zmluvu

ukon¢it’ vypovedou s uvedenim dévodu alebo aj bez jeho

uvedenia. V takomto pripade sa Zmluvné strany dohodnti aj
na dizke vypovednej lehoty, pripadne d’alsich podmienkach
vypovede.
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13.11.

13.12.

14.1.

15.1.

15.2.

15.3.

15.4.

155.

In the event of termination of the Contract for any reason
(agreement, withdrawal, or termination), this shall not
relieve the Parties of their obligation to settle all claims and
liabilities incurred up to the date of termination of the
Contract.

In the event of termination of the Contract, the value of the
corrective invoice (credit note / debit note) will be calculated
for the Customer on the last day of the Contract in
accordance with Article 11. Evaluation.

Article 14
Transferability

SLOVNAFT is entitled to assign/transfer the Contract, or
part thereof, as well as individual rights and obligations
arising from the Contract to a third party, provided that it is
obliged to notify the Customer in writing in advance. By
signing the Contract, the Customer gives its irrevocable
consent to such assignment/transfer.

Article 15
Collateral

SLOVNAFT may, due to risks arising from the nature of the
legal relationship as well as taking into account the
Customer's financial indicators, set the Credit Limit in the
case of a payment condition for deferred payment.
SLOVNAFT is entitled to request the Customer to secure its
obligations arising from the Contract at the conclusion of the
Contract or at any time during its validity. The method of
securing the obligation shall be determined by SLOVNAFT
in agreement with the Customer.

In case of prepayment, the Credit Limit is not set
and Security is not required.

The security for the obligations arising from the Contract
shall be provided for a period determined by SLOVNAFT,
at the latest until the moment of full fulfilment of all the
Customer's obligations arising from the Contract. If the
Collateral expires during the term of the Contract or before
all of the Customer's obligations have been fulfilled against
SLOVNAFT, SLOVNAFT shall be entitled to withhold the
unfulfilled deliveries of goods ordered by the Customer
under the Contract without such action constituting a breach
of the Contract by SLOVNAFT or terminating
SLOVNAFT's right to immediately withdraw from this
Contract until additional Collateral is provided.

The Customer is obliged to prove the Collateral to
SLOVNAFT in a suitable manner. SLOVNAFT may refuse
to deliver the Goods without such action by SLOVNAFT
constituting a breach of the Contract or terminating
SLOVNAFT's right to immediately withdraw from this
Contract until the Customer has duly fulfilled this obligation.
If the Customer fails to secure its obligations under the
Contract in an appropriate form, properly and in a timely
manner, even within an additional reasonable period of time
granted by SLOVNAFT, SLOVNAFT shall be entitled to
withdraw from the Contract

13.11.

13.12.

14.1.

15.1.

15.2.

15.3.

154.

155.

V pripade ukoncCenia Zmluvy z akéhokol'vek dovodu
(dohoda, odstupenie, alebo vypoved) tdto skutocnost
nezbavuje Zmluvné strany povinnosti vzajomne si
vyrovnat’ vSetky pohladavky a zavizky, ktoré im vznikli
do dna ukonc¢enia Zmluvy.

V pripade  ukonCenia Zmluvy bude Zakaznikovi
k poslednému dnu platnosti Zmluvy vypocitana hodnota
opravnej  faktary  (dobropisu/tarchopisu) v stlade
s ¢lankom 11. Vyhodnotenie.

Clanok 14.
Prevoditel’nost’

Spolo¢nost SLOVNAFT je opravnena postupit/previest
Zmluvu, alebo jej ¢ast’, ako aj jednotlivé prava a povinnosti
vyplyvajiuce zo Zmluvy na tretiu osobu s tym, Ze je povinna
toto pisomne vopred oznamit' Zakaznikovi. Podpisom

Zmluvy Zakaznik dava svoj neodvolatelny suhlas
s takymto postipenim/prevodom.

Clanok 15.

Zabezpecenie
Spolo¢nost SLOVNAFT méze z dovodu rizik,

vyplyvajucich z povahy pravneho vztahu ako aj
s prihliadnutim na finan¢né ukazovatele Zakaznika stanovit
Kreditny limit v pripade platobnej podmienky
na odloZent splatnost’.

Spolo¢nost SLOVNAFT je opravnena poziadat’ Zakaznika
0 zabezpeCenie  jeho zavazkov vzniknutych
7o Zmluvy pri uzavreti Zmluvy, alebo kedykol'vek pocas jej
platnosti. Spdsob zabezpecCenia zavéizku urci spolocnost’
SLOVNAFT po dohode so Zakaznikom.

V pripade platby vopred sa Kreditny limit nestanovuje
a nevyzaduje sa ani Zabezpecenie.

ZabezpeCenie zavdzkov vzniknutych zo Zmluvy sa
poskytuje pocas doby stanovenej  spolo¢nostou
SLOVNAFT, najneskor do okamihu uplného splnenia
vSetkych zaviazkov Zakaznika vyplyvajucich zo Zmluvy.
Ak zanikne ZabezpeCenie pocas platnosti Zmluvy alebo
pred  splnenim  vsetkych  zavdzkov — Zakaznika
voci spolocnosti SLOVNAFT, je spolocnost SLOVNAFT
opravnena zadrzat doposial nesplnené dodavky tovaru
objednané Zakaznikom podla uzavretej Zmluvy bez toho,
aby takéto konanie znamenalo porusenie Zmluvy zo strany
spolo¢nosti SLOVNAFT, alebo zanik prava spolocnosti
SLOVNAFT okamzite odstupit od tejto Zmluvy, az
do poskytnutia dodato¢ného Zabezpecenia.

Zakaznik je povinny ZabezpeCenie  spoloCnosti
SLOVNAFT vhodnym spdsobom preukazat’. Spolo¢nost’
SLOVNAFT mdze odmietnut’ dodanie tovaru bez toho, aby
takéto konanie spolo¢nosti SLOVNAFT znamenalo
porusenie Zmluvy, alebo zanik prava spolocnosti
SLOVNAFT okamzite odstiupit od tejto Zmluvy az
do riadneho splnenia tejto povinnosti Zakaznikom.
Ak Zékaznik svoje zavizky zo Zmluvy vhodnou formou,
riadne a vcas nezabezpe¢i ani v dodato¢nej primeranej
lehote, ktord mu na to spolo¢nost SLOVNAFT poskytne,
je spolo¢nost’ SLOVNAFT opravnena od Zmluvy odstupit’.
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15.6.

15.7.

15.8.

16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

SLOVNAFT is also entitled to propose to the Customer a
change in the terms of the Contract (e.g. shorter invoicing
period) in order to reduce the risk of unpaid receivables.
SLOVNAFT's claims against the Customer arising under the
Contract may also be secured by insurance of these claims.
The insurance is concluded by SLOVNAFT, while the
Customer is obliged to provide all necessary assistance, in
particular to provide the necessary information and
documents required by the insurance company. If the
Customer fails to provide the necessary cooperation to
secure its obligations in the form of debt insurance, it shall
be obliged to secure its obligations in another appropriate
manner, whereby the provisions of this Article shall apply to
the further procedure.

In the event that SLOVNAFT requires the Customer to
provide collateral for its claims under the Contract in
accordance with the above provisions, or prior to the
conclusion of the Contract and the Customer is unable to
provide the required security, further performance of the
Contract or conclusion of the Contract with the Customer
shall only be possible for payment in advance.

Avrticle 16
Liability for Defects, Claims

The Customer or the carrier authorised by the Customer is

obliged to inspect the goods immediately upon delivery or

receipt. The Customer is obliged to claim obvious defects of

the goods immediately upon receipt.

SLOVNAFT is not liable for defects caused after the risk of

damage has passed on the goods and were not caused by

SLOVNAFT or persons through whom SLOVNAFT

fulfilled its obligation.

The Customer is obliged to claim defects in the goods

in accordance with the applicable Complaints Procedure for

the goods in question, in particular in the form of a written

record of the complaint, describing the defects in the goods,

the claims and the proposed procedure for settling the

Customer's claim.

The letter of claim must be supported by documents proving

the liability of SLOVNAFT. The letter of claim shall contain

in particular: the following information

about the Customer, the subject of the complaint against

whom it is directed; the type and quantity of the goods

claimed; the place, time and how the defect was detected;

copies of all documents relating to the delivery that is being

complained about and the invoice number.

The current Complaints Procedure together with the

Complaint Letter is placed on the website www.slovnaft.sk.

The Customer can claim the delivered goods:

e  through a sales representative,

e  via Slovnaft Partner Portal,

e by phone via the Business Line (0800 111 811) during
working days from 8 am - 4 pm,

e inwriting, by delivering the complaint to the following
e-mail address: kontaktne.centrum@slovnaft.sk or
GroupCustomerServiceSN@slovnaft.sk

15.6.

15.7.

15.8.

16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

Spolo¢nost SLOVNAFT je tiez oprdvnena za ucelom
znizenia rizika vzniku neuhradenych pohl'adédvok navrhnat
Zakaznikovi zmenu podmienok Zmluvy (napr. kratSie
faktura¢né obdobie).

Pohladavky spoloc¢nosti SLOVNAFT voéi Zakaznikovi
vzniknuté na zaklade uzatvorenej Zmluvy moézu byt
zabezpetené aj poistenim tychto pohladavok. Poistenie
uzatvara spolo¢nost SLOVNAFT, pricom Zakaznik je
povinny poskytnit’ vSetku potrebnli sGéinnost, najmi
poskytnit’ potrebné informacie a dokumenty, pozadované
poistoviiou. Ak Zéakaznik neposkytne potrebnti sucinnost’
k zabezpeCeniu svojich zavizkov formou poistenia
pohladavok, je povinny svoje zavidzky zabezpeCit inym
vhodnym spdsobom, priCom na d’al§i postup sa pouziju
ustanovenia tohto ¢lanku.

V  pripade, ak spolocnost SLOVNAFT bude
od Zakaznika v stlade s vysSie uvedenymi ustanoveniami
pozadovat’ zabezpeéenie svojich pohladavok z uzavretej
Zmluvy, alebo pred uzavretim Zmluvy a Zakaznik jej
pozadované zabezpeCenie nebude vediet’ poskytnut’, d’alsie
plnenie Zmluvy alebo uzavretie Zmluvy so Zakaznikom
bude mozné len na platbu vopred.

Clanok 16.
Zodpovednost’ za vady, reklamacie

Zakaznik alebo nim splnomocneny dopravca je povinny

skontrolovat’ tovar ihned” pri jeho dodani alebo prevzati.

Zjavné vady tovaru je Zakaznik povinny reklamovat

okamzite pri prevzati.

Spolo¢nost SLOVNAEFT nezodpoveda za vady, ktoré boli

sposobené  po  prechode  nebezpelenstva  Skody

na tovare a nesposobila ich spolo¢nost SLOVNAFT alebo

osoby, prostrednictvom ktorych spolocnost SLOVNAFT

plnila svoj zavizok.

Zakaznik je povinny vady tovaru reklamovat

podl’a platného Reklamaéného poriadku pre dany tovar, a to

najmd  formou  pisomného  zapisu o reklamacii,

v ktorom popise vady tovaru, naroky a navrhovany postup

vysporiadania reklamacie Zakaznika.

Reklamacny list musi byt dolozeny listinami

preukazujucimi zodpovednost’ spolo¢nosti SLOVNAFT.

Reklamacny list obsahuje najma: udaje

o Zakaznikovi, predmet reklamacie vo¢i comu smeruje; druh

a mnozstvo reklamovaného tovaru; miesto, cas

a spdsob zistenia vady; kopie vsetkych dokladov suvisiacich

s dodavkou, ktora je reklamovana a ¢islo faktury.

Aktudlny Reklamac¢ny poriadok spolu s Reklamacnym

listom je umiestneny na internetovej  stranke

www.slovnaft.sk.

Zakaznik moze reklamovat’ dodany tovar:

e prostrednictvom obchodného zastupcu,

e prostrednictvom Slovnaft Partner Portalu,

e telefonicky prostrednictvom Biznis linky (0800 111
811) pocas pracovnych dni od 8 —16 hod.,

e  pisomne, dorucenim reklamacie na e-mailovu adresu:
kontaktne.centrum@slovnaft.sk alebo
GroupCustomerServiceSN@slovnaft.sk
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17.1.

17.2.

17.3.

17.4.

17.5.

Article 17
Force Majeure

It shall not be a breach of the Contract if either
Party is unable to perform its contractual obligations due to
an impediment that has arisen independently of
the will of the Obliged Party and prevents it from fulfilling
its obligation, if it cannot reasonably be assumed that the
Obliged Party would have averted or overcome this obstacle
or its consequences and that it would have foreseen this
obstacle at the time of the obligation (e.g. war, strike,
earthquake, flood, fires, terrorist attack, epidemic, etc.). At
the request of the other Contracting Party, the Party
concerned shall provide proof
the existence of circumstances precluding liability/force
majeure, issued by the competent authorities or an
organisation representing the interests of the country of
origin.

Unless the Parties agree otherwise in writing, the
contractually agreed deadlines shall be extended by the
duration of the circumstances excluding liability/force
majeure. If the duration of the circumstances excluding
liability exceeds 30 days, the Parties are obliged to negotiate
about a possible change/modification of this Contract. If
such negotiations are not successfully concluded within 10
days, either Party shall be entitled to withdraw from the
Contract.

A party who is in breach of an obligation, or who, having
regard to all the circumstances, ought to know that he will
be in breach of an obligation under the Contract
as a result of circumstances excluding liability/force
majeure, is obliged to notify the other Party in writing of the
threat or occurrence of circumstances excluding
liability/force majeure together with their consequences and
their expected duration. The report shall be made by that
Party without undue delay after it has become aware or, with
due diligence, or could have become aware of the
circumstances. Damage resulting from failure to notify or
late notification of a threat or the occurrence of
circumstances precluding liability/force majeure shall be
borne by the Party responsible for such late notification.
The Parties agree that it shall not be considered a breach of
the Contract if SLOVNAFT is unable to fulfil its obligations
after confirmation of the order, namely
(i) as a result of infectious diseases that have a direct impact
on its activities or areas of activity and have reached a stage
as a result of which the fulfilment of the contractual
obligations can no longer be expected, or (ii) as a result of
infectious diseases that have a direct impact on
SLOVNAFT's activities or areas of activity, if any measure
has been or will be taken by the public authorities that did
not exist at the time of the conclusion of the Contract, which
objectively makes the fulfilment of the Contract impossible.
SLOVNAFT, if it wishes to invoke the above circumstances
as force majeure, shall immediately inform the Customer
when this occurs.

In case of unavailability of goods at SLOVNAFT terminals
in Bratislava, Kl'a¢any or Kapusany, SLOVNAFT reserves
the right to arrange an alternative collection terminal at a
contractual partner designated by us (preferably from the
MOL Group, but not exclusively).

17.1.

17.2.

17.3.

17.4.

17.5.

Clanok 17.
Vyssia moc

Nepovazuje sa za poruSenie Zmluvy, ak ktorakol'vek
zo Zmluvnych stran nemoze plnit’ svoje zmluvné povinnosti
z dovodu  prekazky, ktord& nastala  nezavisle
od vole povinnej Zmluvnej strany a brani jej v splneni jej
povinnosti, ak nemozno rozumne predpokladat, ze by
povinna Zmluvna strana tato prekazku alebo jej nasledky
odvratila alebo prekonala, a Ze by v ¢ase vzniku zavézku tuto
prekazku predvidala (napr. vojna, S$trajk, zemetrasenie,
zaplava, poziare, teroristicky ttok, epidémia atd.).
Na zéklade poziadavky druhej Zmluvnej strany dotknuta
Zmluvna strana predlozi doklad
o existencii okolnosti vylucujtcich zodpovednost’/vis maior,
ktoré vydéavaju prislusné urady alebo organizacia
zastupujuca zaujmy krajiny povodu.

Pokial sa Zmluvné strany pisomne nedohodnu inak,
zmluvne dohodnuté terminy sa predlzuji o dobu trvania
okolnosti vylucujtcich zodpovednost/vis maior. Ak doba
trvania okolnosti vylu¢ujucich zodpovednost’ presahuje 30
dni, Zmluvné strany st povinné viest rokovania
0 moznej zmene/uprave tejto Zmluvy. Ak takéto rokovania
nebudil uspesne ukoncené do 10 dni, ktordkol'vek
zo  Zmluvnych  strdn  je  opravnena  odstupit
od Zmluvy.

Zmluvna strana, ktora porusuje svoju povinnost’, alebo ktora
s prihliadnutim na vSetky okolnosti ma vediet, Ze porusi
svoju povinnost’ vyplyvajicu 70 Zmluvy
v dosledku okolnosti vyluéujucich zodpovednost’/vis maior
je povinna oznamit’ pisomne druhej Zmluvnej strane hrozbu
alebo vznik okolnosti vylu¢ujtcich zodpovednost’/vis maior
spolu s ich dosledkami a predpokladanom case ich trvania.
Spravu  je povinnd tito Zmluvnad strana podat
bez zbytocného odkladu po tom, ¢o sa o tychto okolnostiach
dozvedela alebo pri nalezitej starostlivosti mohla dozvediet’.
Skody vyplyvajuce
Z neoznamenia alebo z neskorého oznamenia o hrozbe alebo
vzniku okolnosti vyluéujicich zodpovednost/vis maior
znasa Zmluvna strana zodpovedna za takéto neskoré
oznamenie.

Zmluvné strany sa dohodli, Ze za poruSenie Zmluvy sa
nepovazuje, ak spolo¢nost SLOVNAFT nie je schopna
po potvrdeni objednavky plnit' svoje povinnosti a to
(i) v dosledku infekénych chordb, ktoré maja priamy vplyv
na jej Cinnost’, alebo oblasti Cinnosti a dosiahli Stadium,
vysledkom ktorého uz nie je mozné ocakavat splnenie
zmluvnych zavizkov, alebo (ii) v dosledku infekénych
chordb, ktoré maju priamy vplyv na cinnost' spolo¢nosti
SLOVNAFT alebo oblasti ¢innosti, ak bolo alebo bude
prijaté organmi verejnej moci akékol'vek opatrenie, ktoré
v Case uzavretia dohody neexistovalo, ¢o objektivne
znemoziuje plnenie Zmluvy. Spolo¢nost SLOVNAFT, ak
sa chce dovolavat’ vyssie uvedenych okolnosti ako vyssej
moci, 0tom okamzZite informuje Zakaznika, ked’ k tomu
dojde.

V pripade nedostupnosti tovaru na terminaloch spoloc¢nosti
SLOVNAFT - Bratislava, Klacany, alebo Kapusany, si
vyhradzuje spolocnost SLOVANFT pravo zabezpecit
alternativny odberny terminal u nami ur¢eného zmluvného
partnera (prioritne zo skupiny MOL, nie vSak vyhradne).
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18.1.

18.2.

18.3.

18.4.

18.5.

Such a withdrawal shall be announced sufficiently in
advance and its feasibility and conditions shall be subject to
common agreement. Subscription rules will be subject to the
internal terms and conditions of the respective contractual
partner.

Article 18
Confidentiality

All information and facts obtained by the Parties in any
manner whatsoever about the other Party and its activities in
the conclusion and performance of the Contract, including
but not limited to the Contract, shall be deemed confidential
and shall be treated as trade secrets. The Parties undertake
not to disclose such information and facts and not to make it
available to third parties or use it for any purpose other than
the performance of the Contract, except with the prior
written consent of the Party concerned.

The obligation of confidentiality does not apply to the

disclosure of information by SLOVNAFT to the parent

company MOL Nyrt., Dombovari ut 28 Budapest, Republic
of Hungary, or to the companies of the MOL Group, as well
as to the disclosure of information by the Contracting Party

to auditors, tax and legal advisors who are either bound by a

general professional duty of confidentiality established or

imposed by law or are obliged to maintain confidentiality by
written agreement.

The obligation of confidentiality shall not apply to

information and the facts that:

a) are in the public domain or which, through no fault of
the Party that acquired them, become in the public
domain,

b) were demonstrably known to the other Party prior to
the conclusion of the Contract,

¢) The Contracting Party has obtained them from a third
party who is not bound by the obligation of
confidentiality
against the Party to whom such information relates; or

d) are to be disclosed and provided in accordance with
generally binding legislation, stock exchange
regulations or requests from authorised bodies to the
extent specified by applicable generally binding
legislation.

If, in accordance with the Contract, a Contracting Party uses
a subcontractor (including contractors providing financial,
accounting, tax, legal and/or other advisory services) for the
performance of the Contract, it shall be obliged to bind such
subcontractor to the same extent to confidentiality. To the
same extent, the Contracting Parties shall also be obliged to
bind their employees entrusted with the performance of
activities under the Contract to confidentiality.

Termination of the Contract for any reason shall not affect

the obligation of confidentiality.

18.1.

18.2.

18.3.

18.4.

18.5.

Takyto odber bude dostatoéne vopred avizovany a jeho
realizovatelnost a podmienky predmetom spolocnej
dohody. Pravidla odberu budd podlichat internym
podmienkam daného zmluvného partnera.

Clanok 18.
Ml¢anlivost’

Vsetky informécie a skutocnosti, ktoré ziskali Zmluvné
strany akymkol'vek sposobom o druhej Zmluvnej strane
ajej Cinnosti pri uzavreti a plneni Zmluvy, avSak nielen
Vv stvislosti s fiou, sa povazuji za déverné a maji charakter
obchodného tajomstva. Zmluvné strany sa zavizuju takéto
informacie a skutoc¢nosti neposkytnut’ a nespristupnit’ tretim
osobam a nevyuzit na iny 0cel nez na plnenie Zmluvy
s vynimkou, ak k tomu udelila svoj predchédzajuci pisomny
sthlas dotknuta Zmluvna strana.

Zavazok mlcanlivosti sa nevztahuje na poskytnutie

informacii  spolocnostou =~ SLOVNAFT  materskej
spolo¢nosti MOL Nyrt., so sidlom Domboévari Gt 28
Budapest, Madarska republika, resp. spolo¢nostiam

Skupiny MOL, d’alej na poskytnutie informacii Zmluvnou
stranou auditorom, dafiovym a pravnym poradcom, ktori st
bud’ viazani vSeobecnou profesionalnou povinnostou
mlcanlivosti stanovenou alebo uloZenou zakonom alebo su
povinni zachovavat mlcanlivost na zaklade pisomnej
dohody.

Povinnost’” ml¢anlivosti

a skutoc¢nosti, ktoré:

a) su verejne pristupné, alebo ktoré sa bez zavinenia
Zmluvnej strany, ktora tieto ziskala, stanu verejne
pristupnymi,

b) boli druhej Zmluvnej strane preukazatelne zname
pred uzatvorenim Zmluvy,

€) Zmluvna strana tieto ziskala od tretej strany, ktora nie

sa nevztahuje na informécie

je viazana povinnostou mlcanlivosti
vo¢i Zmluvnej strane, ktorej sa takéto informaécie
tykaju alebo

d) sa majh spristupnit’ a poskytnit’ v zmysle vSeobecne
zavaznych pravnych predpisov, nariadeni burzy
cennych papierov alebo vyziadania opravnenych
organov v rozsahu uréenom platnymi vSeobecne
zavaznymi pravnymi predpismi.

Ak v sulade so Zmluvou pouzije Zmluvna strana

na plnenie Zmluvy subdodavatela (vratane zmluvnych

partnerov poskytujicich finan¢né, uctovné, danové, pravne
a/alebo iné poradenské sluzby), je povinnd zaviazat
mlcanlivostou v rovnakom rozsahu aj tohto subdodavatela.

V rovnakom rozsahu st Zmluvné strany povinné zaviazat

mlcanlivostou aj svojich zamestnancov poverenych

vykonavanim ¢innosti podl'a Zmluvy.

Ukoncenie Zmluvy z akychkol'vek dovodov nema vplyv

na povinnost’ zachovavat’ ml¢anlivost’.
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19.1.

19.2.

19.3.

19.4.

19.5.

19.6.

19.7.

20.1.

Article 19
Communication

Documents relating to the formation, modification and
termination of a contractual relationship or the formation,
modification and termination of rights
and obligations shall be delivered to the other Party
personally, by post or by any other appropriate means that
permits proof of delivery of the document to the addressee.
If these GTC or the Contract do not expressly provide for the
obligation to deliver by registered or hand delivery, the
document may also be sent by means of electronic
communication. To communicate with each other in selected
matters, the Parties shall preferably use the Forms if a Form
is available for the matter.

Notices shall be served at the address of the registered office
of the Contracting Party, at the contact address specified in
the Contract, or at any other address expressly designated in
writing by the Contracting Party as the address for service.
A document shall be deemed to have been served as soon as
it has been received by the addressee or returned by the post
office or the bearer as undeliverable, or if the delivery of the
document has been frustrated by an act or omission of the
addressee. If the addressee does not receive the document
for any reason, it shall be deemed to have been delivered on
the 3rd day from the date of its dispatch. The effects of
service shall also take effect if the addressee refuses to
accept the document on the date of refusal.

The Parties undertake to inform each other promptly of all
facts which may affect the performance of their obligations
under the Contract.

The Parties shall also immediately notify the other Party of
any change in identification and other data (business name,
registered office, statutory body, bank account number, etc.).
In matters relating to contractual matters, the contact person
named in the header of the Contract is authorised to act on
behalf of the Customer. In the event of a change of the
authorised person, the Customer is obliged to inform
SLOVNAFT immediately in writing.

The Customer confirms that the contact persons and their
contact details specified in the Contract or otherwise made
available to SLOVNAFT (in particular name, surname,
email address and telephone number) are the officially
designated recipients of business communications.

Article 20
Privacy Policy

The Parties are obliged to comply with the provisions of
Regulation (EU) 2016/679 of the European Parliament and
of the Council on the protection of natural persons with
regard to the processing of personal data and on the free
movement of such data, repealing Directive 95/46/EC
(General Data Protection Regulation, hereinafter referred to
as the "Regulation") and Act No. 18/2018 Coll. on the
protection of personal data and on amendments and
supplements to certain acts (hereinafter referred to as the
"Act").

19.1.

19.2.

19.3.

19.4.

19.5.

19.6.

19.7.

20.1.

Clanok 19.
Komunikacia

Pisomnosti tykajice sa vzniku, zmeny a skoncenia
zmluvného vztahu alebo vzniku, zmeny a zaniku prav
a povinnosti sa dorucuju druhej Zmluvnej strane osobne,
postou alebo inym vhodnym spdésobom, ktory umoziuje
preukazat’ doruéenie pisomnosti adresatovi. Ak tieto VOP
alebo Zmluva vyslovne nestanovuji povinnost' dorucovat’
doporucene alebo do vlastnych rik, moze sa pisomnost’
zaslat aj prostriedkami elektronickej komunikacie.
Na vzajomnt komunikéciu vo vybranych veciach pouziju
Zmluvné strany prednostne Formulére, ak je pre danu vec
Formular k dispozicii.

Pisomnosti sa dorucuju na adresu sidla Zmluvnej strany,
na kontaktni adresu uvedent v Zmluve, pripadne na ina
adresu, ktord Zmluvna strana vyslovne pisomne oznacila
ako adresu na dorucovanie.

Pisomnost’ sa povazuje za dorucent, len ¢o ju adresat
prevezme, alebo ju posta alebo dorucovatel’ vratili ako
nedoruditelny, alebo ak doruc¢enie pisomnosti bolo zmarené
konanim alebo opomenutim adresata. Ak si adresat
pisomnost z akéhokol'vek dévodu neprevezme, ta sa
povazuje za dorucenu na 3. denl odo dia jej odoslania.
Utinky dorudenia nastant aj vtedy, ak adresat prijatie
pisomnosti odmietne, a to diom odmietnutia.

Zmluvné strany sa zavdzuju bezodkladne vzajomne
informovat’ o vSetkych skuto¢nostiach, ktoré moézu mat’
vplyv na plnenie ich povinnosti podl'a Zmluvy.

Zmluvné strany tieZ bezodkladne oznamia druhej Zmluvne;j
strane akukol'vek zmenu identifikaénych a inych udajov
(obchodné meno, sidlo, $tatutarny organ, ¢islo bankového
Gctu a pod.).

V otazkach tykajucich sa zmluvnych zalezitosti je opravnena
v mene Zakaznika konat’ kontaktna osoba uvedena v zahlavi
Zmluvy. V pripade zmeny opravnenej osoby je Zakaznik
povinny spolocnost SLOVNAFT bezodkladne pisomne
informovat’.

Zakaznik potvrdzuje, Ze kontaktné osoby a ich kontaktné
udaje uvedené v Zmluve alebo inak spristupnené spolo¢nosti
SLOVNAFT (najma meno, priezvisko,
e-mailova adresa a telefonne Cislo) st oficialne ustanoveni
prijemcovia obchodnej komunikacie.

Clanok 20.
Ochrana osobnych udajov

Zmluvné strany st povinné dodrziavat’ pri spracivani
osobnych udajov ustanovenia Nariadenia Europskeho
parlamentu a Rady (EU) 2016/679 o ochrane fyzickych 0sob
pri spracuvani osobnych udajov a o volnmom pohybe
takychto udajov, ktorym sa zruSuje smernica 95/46/ES
(vSeobecné nariadenie o ochrane udajov, dalej len
,Nariadenie®) a zékona €. 18/2018 Z. z. o ochrane osobnych
udajov a o zmene a doplneni niektorych zékonov (d’alej len
»Zakon®).
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21.2.

21.3.

21.4.

Pursuant to the Contract or these GTC, both Parties shall be
deemed to be controllers in relation to the personal data of
the contact persons mentioned in the Contract or necessary
for communication, namely in the scope of name, surname,
title, e-mail address, telephone number, business address,
job position/function, signature.

The Parties declare that they have a legal basis for the
provision (transfer) of personal data and the data subject has
been informed of the provision of personal data to the other
Party. The declaration on the processing of personal data
contains the elements required by the Regulation or the Act.
All information regarding the protection of personal data
and the rights of the data subject in the processing of
personal data and the obligations of SLOVNAFT as the
controller are published and updated on the website
www.slovnaft.sk.

Article 21

Occupational Safety and Health and Environment Protection

21.1.

22.1.

22.2.

Rules and Product Quality

The Customer or a person authorised by the Customer who
in connection with the Contract, performs activities on
SLOVNAFT's premises or facilities, is obliged to comply
with the legislative requirements and principles resulting
from SLOVNAFT's internal regulations, which have been
communicated to it or are available at www.slovnaft.sk in
the field of occupational health and safety, fire protection,
environmental protection, property and product quality. In
the event of a violation of the above rules, SLOVNAFT may
impose sanctions against him/her, which are available at
www.slovnaft.sk.

Article 22
REACH and CLP

With respect to the rights and obligations of the Parties under
Regulation (EC) No 1907/2006 of the European Parliament
and of the Council concerning the Registration, Evaluation,
Authorisation and Restriction of Chemicals and establishing
a European Chemicals Agency, as amended ("REACH
Regulation"), SLOVNAFT hereby informs the Customer
that it has complied with the conditions relating to the Goods
to which the obligations under the REACH Regulation apply
and which are the subject of the Contract and the Goods have
been duly registered in accordance with the requirements of
the REACH Regulation.

By signing the Contract, the Customer undertakes to use the
goods purchased from SLOVNAFT on the basis of the
Contract only for the purposes registered by SLOVNAFT. If
the Customer intends to use the goods for purposes other
than the respective registered identified uses, the Customer
is obliged to inform SLOVNAFT of this intention without
delay.

20.2.

20.3.

20.4.

Podl'a Zmluvy alebo tychto VOP sa obe Zmluvné strany
povazuji za prevadzkovatelov vo vztahu k osobnym
udajom kontaktnych o0s6b uvedenych v Zmluve alebo
potrebnych na komunikaciu a to v rozsahu meno, priezvisko,
titul, e-mailovd adresa, telefonne ¢&islo, firemnd adresa,
pracovna pozicia/funkcia, podpis.

Zmluvné strany prehlasuju, Zze maju pravny zaklad
na poskytnutie (prenos) osobnych udajov a dotknutd osoba
bola informovand o poskytnuti osobnych udajov druhej
Zmluvnej strane. Vyhlasenie o spracivani osobnych udajov
obsahuje nalezitosti vyzadované Nariadenim resp.
Zakonom.

Vsetky informacie tykajiice sa ochrany osobnych tudajov
a prav dotknutej osoby pri spraciivani osobnych udajov
a povinnosti spolo¢nosti SLOVNAFT ako prevadzkovatela
su zverejnené a aktualizované na internetovej stranke
www.slovnaft.sk.

Clanok & 21

Pravidla bezpe¢nosti a ochrany prostredia a kvality produktu

21.1.

22.1.

22.2.

Zakaznik alebo nim splnomocnend osoba, ktora
v suvislosti so Zmluvou vykonava ¢innosti v objektoch
alebo na zariadeniach spolo¢nosti SLOVNAFT, je povinna
dodrziavat’ legislativne poZiadavky a zasady vyplyvajice
z internych predpisov spolo¢nosti SLOVNAFT, s ktorymi
bola oboznamena, resp. si k dispozicii na internetovej
stranke www.slovnaft.sk v oblasti bezpeCnosti ochrany
zdravia pri praci, ochrany pred poziarmi, ochrany zivotného
prostredia, majetku a kvality produktu. V pripade, ze dojde
k poruseniu uvedenych pravidiel, bude vo¢i nemu mozné
zo strany spoloénosti SLOVNAFT uplatnenie sankcii, ktoré
su k dispozicii na internetovej stranke www.slovnaft.sk.

Clanok & 22
REACH a CLP

S ohladom na prava a povinnosti vyplyvajuce Zmluvnym
strandm z Nariadenia Eurdpskeho parlamentu a Rady (ES)
¢. 1907/2006 o registracii, hodnoteni, autorizacii
a obmedzovani chemickych latok a o zriadeni Eur6pskej
chemickej agentiry, v zneni neskorSich predpisov
(,,Nariadenie REACH®) spolo¢nost SLOVNAFT tymto
informuje Zakaznika, ze splnila podmienky viazuce sa
k tovarom, na ktoré sa povinnosti vyplyvajice z Nariadenia
REACH vztahuju a ktoré su predmetom Zmluvy a tovary
boli riadne registrované v sulade s poziadavkami Nariadenia
REACH.

Zakaznik sa podpisom Zmluvy zavdzuje tovary zakipené
od spolo¢nosti SLOVNAFT na zéklade Zmluvy pouzit’ len
na ucely, ktoré boli spolocnostou SLOVNAFT registrované.
V pripade, ak Zakaznik zamysla pouzit’ tovar na iné ucely,
ako su prislusné registrované identifikované pouzitia, je
povinny o tomto zamere spolo¢nost SLOVNAFT
bezodkladne informovat’.
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22.3.

22.4.

22.5.

22.6.

23.1.

23.2.

23.3.

23.4.

The obligation to inform SLOVNAFT also applies to any
new information on the dangerous characteristics of the
goods irrespective of the uses concerned and also any other
information that may call into question the appropriateness
of the risk management measures identified in the safety data
sheet and which shall only be communicated for the
registered identified uses.

If the Customer meets the definition of a distributor under
the REACH Regulation, the obligation to inform
SLOVNAFT under this Article also applies to information
communicated to the Customer by a downstream user or
distributor.

The Parties agree that an non-culpable breach
by SLOVNAFT or failure to comply with the obligations
arising from the REACH Regulation shall not give rise to
any entitlement to any compensation to the Customer.
Information on registered identified uses and relevant
documentation related to the requirements of the REACH
Regulation is available to the Customer on the website
www.slovnaft.sk.

SLOVNAFT hereby informs the Customer that it has
fulfilled the conditions relating to the goods to which the
obligations arising from Annex VIII of Regulation (EU)
2017/542 of 22 March 2017 amending Regulation of the
European Parliament and of the Council (EC) No 1272/2008
on classification, labelling and packaging of substances and
mixtures by adding an annex on harmonised information
related to health hazard response. SLOVNAFT undertakes
that it has also notified the goods classified as "mixture™ in
the Slovak language, thus fulfilling the conditions for
notification in the Slovak Republic.

Article 23
Final Provisions

Other mutual rights and obligations not provided for in the
Contract or in these GTC shall be governed by the
Commercial Code and other generally binding legal
regulations of the Slovak Republic.

The Customer is obliged to familiarize itself with the Code
of Conduct for MOL Group Business Partners available at
on the website www.slovnaft.sk and comply with it.

The Parties shall endeavour to resolve any disputes by
mutual agreement. If there is no agreement between the
Parties, the competent court will decide according to Act No.
160/2015 Coll. Civil Procedure Code, as amended.
SLOVNAFT is entitled to unilaterally change the GTC at
any time or replace them with a new version. SLOVNAFT
shall inform the Customer of the amendment/new version of
the GTC not later than 30 days before the date of their
validity and effectiveness by publishing at www.slovnaft.sk.
The new/amended GTC shall also apply to contractual
relations arising before their entry into force.

22.3.

22.4.

22.5.

22.6.

23.1.

23.2.

23.3.

23.4.

Povinnost’ informovat’ spolo¢nost’ SLOVNAFT sa vztahuje
aj na akékol'vek nové informacie o nebezpecnych
vlastnostiach tovaru bez ohl'adu na predmetné pouzitia a tiez
na akékol'vek d’alSie informacie, ktoré mézu spochybnovat’
vhodnost’ opatreni manazmentu rizik urcenych v karte
bezpeCnostnych udajov, a ktoré sa oznamuju iba
pre registrované identifikované pouzitia.

V pripade, 7e Zakaznik spifia definiciu distribatora podl'a
Nariadenia REACH, povinnost' informovat spolo¢nost
SLOVNAFT podla tohto <clanku sa vztahuje aj
na informacie, ktoré mu boli oznamené naslednym
uzivatel'om alebo distributorom.

Zmluvné strany sa dohodli, Ze nezavinené porusenie
zo strany spolocnosti SLOVNAFT alebo nedodrzanie
povinnosti, ktoré vyplyvaji z Nariadenia REACH,
nezaklada narok na aktikol'vek nahradu skody Zakaznikovi.
Informacie o registrovanych identifikovanych pouzitiach
a prislusna dokumentacia suvisiaca
s poziadavkami Nariadenia REACH je k dispozicii
Zakaznikovi na internetovej stranke www.slovnaft.sk.
Spolo¢nost SLOVNAFT tymto Zakaznika informuje, Ze
splnila podmienky viazuce sa k tovarom, na ktoré sa
povinnosti vyplyvajice z prilohy VIII Nariadenia (EU)
2017/542 z 22. marca 2017, ktorym sa meni nariadenie
Eurépskeho parlamentu a Rady (ES) ¢. 1272/2008
o klasifikacii, oznaovani a baleni latok a zmesi doplnenim
prilohy o harmonizovanych informaciach suvisiacich
s reakciou na ohrozenie zdravia. Spolo¢nost SLOVNAFT sa
zavézuje, ze tovar klasifikovany ako ,,zmes* notifikoval aj
v slovenskom jazyku, ¢im splnil podmienky notifikacie
v Slovenskej republike.

Clanok 23.
Zaverecné ustanovenia

Dalsie vzajomné prava a povinnosti neupravené v Zmluve
alebo vtychto VOP sa riadia Obchodnym zakonnikom
a dalSimi vSeobecne zaviaznymi pravnymi predpismi
Slovenskej republiky.

Zakaznik je povinny sa oboznamit' s Etickym kodexom
pre obchodnych partnerov Skupiny MOL dostupnom
na internetovej stranke www.slovnaft.sk a dodrziavat’ ho.
Pripadné spory sa budi snazit Zmluvné strany riesit
vzajomnou dohodou. Ak medzi Zmluvnymi stranami
nedojde k dohode, bude rozhodovat’ prislusny sud podla
zakona €. 160/2015 Z. z. Civilny sporovy poriadok v zneni
neskorsich predpisov.

Spolocnost SLOVNAFT je opravnena VOP kedykol'vek
jednostranne zmenit alebo ich nahradit novym znenim.
Spolo¢nost’ SLOVNAFT oboznami Zakaznika
so zmenou/novym znenim VOP najneskor v lehote 30 dni
pred difiom ich platnosti a ¢innosti zverejnenim
na internetovej strdnke www.slovnaft.sk. Nové/zmenené
VOP platia aj pre zmluvné vztahy vzniknuté pred ich
ucinnostou.
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23.5.

If the Customer does not agree with the above-mentioned
change to the GTC, the Customer may terminate the
Contract in writing; such termination must be delivered to
SLOVNAFT no later than 3 working days before the change
takes effect and must explicitly state the reason for the
termination. If the Customer terminates the Contract in
accordance with the above terms, the Contract shall
terminate the day before the effective date of the change. If
the Customer fails to deliver the notice within the
aforementioned period, it is deemed that the Customer
agrees to the change of the GTC and the changed/new
version will apply to the Customer from the date of their
validity and effectiveness.

These GTC, with the exception of Article 10, are valid and
effective from 1 October2022

23.5.

Ak Zakaznik s uvedenou zmenou VOP nesuhlasi, mbze
Zmluvu pisomne vypovedat, pricom musi byt takato
vypoved dorucend spolo¢nosti SLOVNAFT najneskor 3
pracovné dni pred t¢innostou zmeny a musi v nej byt
vyslovne uvedeny doévod vypovede. Ak Zakaznik v sulade
s vys$8ie uvedenymi podmienkami Zmluvu vypovie, ta
zanikd den pred dnom ucinnosti zmeny. Ak Zakaznik
vypoved v uvedenej lehote nedoruci, ma sa za to, zZe
so zmenou VOP stihlasi, a odo diia ich platnosti a u¢innosti
bude pre Zakaznika platit’ zmenené/nové znenie.

Tieto VOP s vynimkou ¢lanku 10 st platné a Géinné od
01.10.2022.
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